
Article Number Title Target Release

24159

SafeAssign is Picking Up Metadata Tags for 

Mendeley Stored in Word Documents B2-Next Planned Release

28360

Courses with the same user with a disabled 

enrollment in both courses will result in a 

failed course merge 9.1 SP15

17034 Swatch Color Formatting in VTBE Future Reference

23082

An Instructors Disabled Courses Cause an 

error in Course Copy 9.1 SP12

22102

Users with Custom Course Roles Cannot 

Reorder the List of Courses In The My 

Courses Module 9.1 SP13

28102

Tests with due Dates that are Inside an 

Unavailable Folder are Accessible from the 

Calendar tool 9.1 SP15

22192

Problem with CSS URL Provided on LTI 

Launches 9.1 SP12

20613

Selecting a Non-video File when Editing a 

Video Leads to an Incorrect Error 

"!!!!validMediaTypeErrorMessage!!!!!"

22827

Users are Not Properly Blocked when 

Copying Discussion Boards Between Groups 9.1 SP14

17279

Course Shells Created via LMSImport Lack 

Tools List in the "Add Tools Link" Drop Down 9.1 SP13

27416

Unnecessary Notifications Are Sent Even if it 

is the Instructor Who Submits His Own 

Assignment/Test Future Reference

18471

Viewing a Module Page within a Learning 

Module Causes the Table of Contents to 

Disappear Future Reference

27978

Course Administrators are Unable to Restore 

Course Content 9.1 SP14

26380

Adding a file via Blackboard Drive to a 

Course Folder does not Inherit the Version 

Options Defined in the Course Folder 9.1 SP14

18182

A Breadcrumb Trail Is Needed for Navigating 

Orphaned Content 9.1 SP13



28367

Error When Students Access Assignments in 

My Grades After a Graded Attempt Is 

Cleared 9.1 SP14

25085

SMS Text Message for Notifications not 

being Sent when Timezone is GMT 9.1 SP14

16834 Calendar Jumps to Current Month 9.1 SP12

24577

Not All Users Grades are Downloaded From 

Grade Center When Multiple Attempts are 

Made 9.1 SP13

27662

The Filter in Needs Grading is Eliminating 

Items that Should be Displayed 9.1 SP14

18266 Couse Item Anchors Not Persisting 9.1 SP13

18953

Div Label in Japanese Wraps to a Second Line 

Causing Subsequent Label to Mis-align in 

Discussion Forum 9.1 SP13

19214

SCORM Grade Center Links Do Not Persist 

After A Course Copy 9.1 SP15

24082

Mixed Content Security Warning with Videos 

from Video Everywhere B2 and SSL Enabled 

System-Wide 9.1SP12

17537

Special Characters Appearing in Tests that 

are Migrated from CE8 9.1 SP13

23323

The Edit in Blackboard Feature can Cause 

Character Corruption 9.1 SP14

23656

Importing of Test Pools Can Take an 

Unexpectedly Long Time 9.1 SP12

28176

Typo in the Description of Alternate Domain 

for Serving Content 9.1 SP14

28753

VTBE Copy and Paste Functionality not 

Working for MAC O.S in Firefox, Chrome and 

Safari 9.1 SP15

24061

Removing an Image From a Copied Question 

Removes the Image from the Original and 

Copied Question 9.1 SP14

23983

SQL EXCEPTION is Thrown When Executing 

Submit on Module Properties Page

24044

High CPU Usage due to HashMap 

Concurrency Issue in CourseMapData 9.1 SP14

23328

The Review Submission History Page Does 

Not Respect the Primary Score in the Grade 

Center 9.1 SP13



18757

No pop-up message received on submitting 

course properties page with 'Days from the 

Date of Enrollment' setting is given as 

'0'(Zero) Future Reference

24741

Email to 'Single/Select Parent Users' not 

Working 9.1 SP13

24054

Course end date and time still is midnight 

instead of 23:59:59 despite patching SIS 

Framework 9.1 SP12

28952

Create Resource Links Script does not Parse 

CSS Files for Content 9.1 SP15

28597

Start a New Submission Button Initially 

Appearing After Last Assignment Submission 

Completed Future Reference

19087

The "Report" Action Menu Appears Next to 

Students Names in the Grade Center Even 

When There are no Goals Available.

21773

If the Calendar Tool is Set to be Available to 

Guests it Will Appear as Available on Group 

Tools 9.1 SP14

18340

Dutch and German Language Pack: When 

Adding Menu Items to the Course Menu, All 

Available Items are Called ''Maken'' 9.1 SP13

27313

Uploaded Standard Spell Checking 

Dictionaries are not Functioning Properly 9.1 SP14

17225

Editing a User Profile Results in a Database 

Error 9.1 SP9

27665 Announcement email links do not work 9.1 SP15

32317

Course Default Entry Error When Set to 

Blogs 9.1 SP15

32347

Retention Center Building Block Fails with 

Collation Conflict on Sqlserver 9.1 SP14

26745

Unable To Embed a URL When Using the 

Insert/Edit Embedded Media window 9.1 SP14

27647

Enterprise Surveys Demographics Option 

goes away after Selecting a Response Period 9.1 SP15



26794

HTML File With Embedded Video Added to a 

Content Area Displays Vertically Truncated in 

Firefox

25080

Course Copy Without Content Management 

License does not copy Non-Linked files in 

Course files 9.1 SP14

17779

Movie or shockwave items are not displaying 

in Firefox Not Fixed

25032 Running Item Analysis is Failing with an Error 9.1 SP14

26746

Using WebDAV, instructors can delete the 

courses top-level-directory 9.1 SP14

17387

Searching for a Term with French Accents in 

it Inside of a French Language Pack and then 

Managing the Ttems and Submitting Alters 

the Accented Characters in the Search Field 9.1 SP13

22384 Building Block Availability Settings Incorrect 9.1 SP 12

24088

HTML Entered into the VTBE By Trusted 

Users is Sanitized B2-Next Release

28344

Announcement email does not contain 

webcam hyperlink 9.1 SP15

19216

The Number of Assignment Attempts 

Defaults to Unlimited After Upgrade 9.1 SP6

21631

Grade Discussion Forum Layout Ddisplays 

Inconsistently with BbLearn 2012 Theme 9.1 Sp13

19789

Error when Subscribing to a Discussion Board 

Thread 9.1 SP4

28930

Outcomes - Edit Improvement Projects Gives 

Access Denied Unless you have Outccomes 

Administrator System Role 9.1 SP15

28381

Auto-Grading Issue, and potential recover of 

pending submission Future Reference

16629

Content Exchange Logs Not Rotating 

Properly 9.1 SP13

17274

Node Administrators in Hierarchy Cannot 

Access Restored Courses 9.1 SP12

23548

Matrix Question Row Options Within 

Enterprise Survey Results Show Unicode 

Characters Future Release



28212

When Attaching a Video Using the Webcam 

Video in Video Everywhere, Users Cannot 

type Anything Outside of the div tags 9.1 SP14

23943

SIS Integration and Crosslisting Child 

Sections Disabled Enrollments are not 

Disabled 9.1 SP15

19666

Performance Problem when Large Surveys 

Are Downloaded 9.1 SP7

16747

Outcomes Person Record Batch Create has 

Limit of 58500 Future Reference

32319 Discussion Search does not Show All Results 9.1 SP15

25047

SCORM Advanced Options Cannot be 

Updated in non English Language Packs 9.1 SP13

28920

Course Copy does not Copy Images in 

Question Pools B2 Maintenance Release

28937

Publisher Content incorrectly translated in 

Arabic Language Pack 9.1 SP14

21726 User does not Appear in the list of Names 9.1 SP12

24767

Spell Check Feature in New VTBE Not 

Functioning as Desired When Using Mac and 

Firefox B2-Next Planned Release

19537

Help Text in Attachment Fields on 

Improvement Projects Do Not Render 9.0 SP5, 9.1 SP3

24843

Access Denied Error Message when Deleting 

a Tab from Tree View Future Reference

21276

Unexpected Error when Importing Duplicate 

Wiki Content 9.1 SP13

18790

Orphaned Module Pages and tab table 

growth 9.1 SP12

16580

Icons do not Display in IE when Using 

Bblearn 2012 for a Custom Theme Future Reference

19834

Loading Status Bar Remains When Viewing 

the Full Grade Center in IE8/9 9.1 SP13

24746 Bug LRN-49161 has not been fixed in SP11 9.1 SP14

21486

Notification emails sent in English despite 

changing language of choice 9.1 SP12

28377

Retention Center breaks Performance 

Dashboard if it is made unavailable 9.1 SP14



26981

The Option to Align Audio and Video Content 

Exists but Doesn't do Anything 9.1 SP14

21534

Grade Center Column Names Changes when 

Uploading Grades 9.1 SP13

28319

Filename is not Displayed in Name Textbox 

After Selecting a File When Adding Content 9.1 SP15

28395

Enterprise Survey View Results Report 

Question Legend Does Not Wrap 9.1 SP15

25063

Failed to load fileSystemEntry For Protected 

Files Folders When Copying Courses Via 

Admin_SIS 9.1 SP13

17709

Cannot Create Metadata Templates in 

Portuguese Language Pack 9.1 SP13

19937

SCORM Content that uses the SCORM 

Interactions Method Does Not Load Properly 9.1 SP5

28265

The Cloud Management Module on System 

Admin Tab Giving Error B2 - Next Release

27036 Grade Center not Showing Post Status 9.1 SP14

27241

No End Date Restriction Message in Course 

Reports

21357

Group Assessments can be Created even if 

no Groups are Selected Future Reference

17403

The Option to ''Send a copy of this 

announcement immediately'' Appears if 

Email Notifications are Disabled 9.1 SP14

21730

Course Copyinto Copies Course Contents 

Reviewed user data when Content only 

Should be Copied 9.1 SP13

25497

Featured Building Block List Displays Foreign 

Characters when Using Custom Language 

Pack 9.1 SP13

24183

Calendar Building Block Date Format is 

Incorrect When Using Korean Language Pack B2 - Current Release

28655

When Restricting Privileges on Calendar - 

edit - delete even user will not be able to 

Create Courses Events 9.1 SP15

21787

Xythos Recursion Timeout and Heap 

Exhaustion 9.1 SP13



28314

Missing properties in en_GB language pack 

Cause Raw Bundle Keys to be Displayed 9.1 SP15

24744

Comments in Reported Items Display Upside 

Down Question Marks for non Left to Right 

Languages 9.1 SP14

22391

Incorrect text in Quota notification Emails 

sent After Migration 9.1 SP13

32005

Submitting Files that Include Apostrophe 

Characters in the Name Prevents Assignment 

Inline Grading Rendering of the File 9.1 SP14

27323

Assignment File Download Results in Html 

Code for Content in the Submission Field 9.1SP14

27310

Column Organization page is not Functioning 

Properly in Firefox 19.0 for Windows 9.1 SP14

24382

Cannot Select Audio Files Using Content 

Collection Through VTBE Insert Edit 

Embedded Media Button 9.1 SP14

21531

Tool Links are Using Course Settings Instead 

of Admin Tools 9.1 SP13

25184 Group Wiki: Create wiki page Button Missing 9.1 SP14

25176

Batch Create Users Allows Non-Breaking 

Spaces Future Reference

18209

Scorm Attempt shows not attempted SCOs 

as 'incomplete' instead of 'not_attempted' 

when a multiple SCO Scorm package is 

launched 9.1 SP14

25371 Disabled Users Appear in Attempts Statistics 9.1 SP14

18369

Past Group Member who is no Longer a 

Group Member can Access Group Tool 9.1 SP13

25515

Another Institution Linked to the Server 

Cloud Spaces My Institution B2 - Maintenance

24128

Uninstalled Building Block Leaves Course_toc 

Entries That Cause Log Spam 9.1 SP14

22602

System Admin Announcements Show Course 

Announcements for Enrolled Administrators 9.1 SP 12



21384

FIX SEQ NUMS Does Not Correctly Update 

ACTIVITY ACCUMULATOR SEQ Future Reference

20011

Outcomes Survey Sort by Submission Date Is 

an Alphanumeric Sort 9.0 SP5, 9.1 SP3

28850

Merge enrolments needs a check for courses 

that are already merged 9.1 SP16

21722

Observers Cannot Download Files Attached 

to Student Assignments or Instructor 

Feedback 9.1 SP12

21720

Discussion Collection Reply Window 

Requires Scroll Down or Up and to the Right 

to Submit 9.1 SP13

28460

Math Editor questions imported from 

WebCT Vista causing problems Unknown

28681

Course Reports missing data due to 

successful login events not being recorded in 

Activity Accumulator Table 9.1 SP15

18295

SIS Building Block - delete course section 

XML error 9.1 SP12

28585

IMS Enterprise 1.1 Vista Framework not able 

to run Sourcedid.ID Replacement Files 9.1 SP15

26978

Due Dates Do Not Update on My Blackboard - 

Alerts 9.1 SP14

17483

Custom Role with Only Priviledge of 

"Course/Organization (Content Areas) copy 

materials - Error 9.1 SP 12

26387

Cannot Toggle Between List and Tree View in 

Discussion Forum Using the Nursing Course 

Theme 9.1 SP14

21359

Course Modules are not Copied via the Data 

Integration Tool into Existing Courses 9.1 SP13

22945

Artifact Template Accepts an Invalid 

Filename Future Reference

21515

The Text on Upload Applet Cannot be 

Updated after Editing the 

xythos_upload_applet.properties File Future Reference

20051

Content Orphaned by Location 

Documentation Bug 9.1 SP13

28273

Discussion board post is not showing as 

Needs Grading 9.1 SP13



28740

Subfolder in Course Directory Inherits User 

Quota 9.1 SP15

18309

Dashboard Notification Email Includes 

Incorrect Discussion Board Messages Count 

and Past Due Items 9.1 SP13

28427

Error when restoring course archive - 

blackboard.persist.PersistenceException: 

com.xythos.storageServer.api.StorageServer

Exception: DirectoryEntry:3324, Infinite 

Recursive Loop Detected Unknown

26369

Uploading Grade Center Creates the 

Columns as Text Causing the Grades to 

Disappear 9.1 SP14

17556

After Applying the Patch for LRNSI-4918 

There are Inconsistencies in the Grade 

Center when an Assignment has been Saved 

as a Draft Between an Individual and Group 

Assignment 9.1 SP12

28593

Formatting from Microsoft Excel Is Lost 

when Pasted into VTBE Future Reference

28072

Using the Inline Assignment Grading B2 

Comments Under Grader Feedback Displays 

with an Indent 9.1 SP14

20797

Channel Module Does Not Follow Number of 

Headlines Setting For Users Future Reference

28081

Grade Override Icon Appearing when Grade 

was not Manually Overriden 9.1 SP15

27224

User Information is not Listed on Grade 

History Page When Grade Column is Deleted 9.1 SP13

19127

Unidentified process connecting to Oracle 

RAC over Thin driver 9.1 SP9

28846

Enterprise Surveys show End Date January 1, 

1970 while in progress Future Reference

25188

Word Wrap does not work while taking a 

test in a course in IE

18370

Reordering Answers to an Ordering Question 

is Misleading Future Reference

20338

Course Copy with Learning Modules 

Embedded Links That Contain .css are not 

Copied Over Correctly 9.1 SP13



27278

SIS Person Object does not Contain a Header 

for User LOCALE

22437 Redirect to URL Does Not Work as Expected 9.1 SP13

26657

Any changes in Advanced Configuration for 

Course for an IMS Integration type will break 

course associations in the Institutional 

Hierarchy when "Course Offering" level is 

NOT used 9.1 SP13

23732

Line Breaks Removed from Student Essay 

Submission 9.1 SP14

32428

Unavailable Retention Center Building Block 

Causes Error when Emailing from Grade 

Center 9.1 SP15

26427

The Nursing Course Theme Does Not Allow 

Toggle Using the All Groups and Group Sets 

Links 9.1 SP14

21776

ContextWS getMemberships Returns 

Enrollments For Disabled Courses 9.1 SP12

27747

Reordering Announcements Placing the New 

Announcements Appear Below This Line Bar 

Beneath an Announcement Causes a Drag 

and Drop Functionality Problem Future Reference

32051

Course ID 1 Causes Issues with Attachments 

to Internal Docstore Future Reference

32497

Copy into Existing Course, Blackboard is 

Failing to Copy the "Recipients" Setting for 

Assignments When an Assignment is Copied 

From a Source to a Target Course 9.1 SP12

22915

Points Possible does not Handle Commas for 

Points over 1000 9.1 SP13

22811

Cannot print more than one page of Attempt 

Statistics from Browser 9.1 SP13

23731

Need fix for ReturnUrl Parameter for CAS 

Similar to Issue seen with Shibboleth 

Authentication 9.1 SP14

28587

Plum Color Palette Prevents Building Block 

Update Future Reference



22112

Portfolio Links from Courses do not Provide 

Breadcrumb nav Links to the Course 9.1 SP14

20181

All Enrollment Drops Fail Using Live LIS 

Integration 9.1 SP12

18558

Cannot Archive Course Due to 

FileNotFoundException Caused by CS Files 

with Special Characters in Filename 9.1 SP 13

32039

Student Missing Breadcrumb Hyperlink in 

Wikis Tool Future Reference

32666

Basic Search with Search File Contents 

option times out with ORA-01013 error Unknown

28071

The My Calendar Module only Displays 

Manually Created Events 9.1 SP15

21761

Exports with a Sub Header and Content Area 

with the Same Name Import Incorrectly 9.1 SP13

28514

Assignment Files Submitted With More Than 

41 Multi-byte Characters In Name Cause 

NullPointerError 9.1 SP15

20744

Scorm Content No Longer Working in IE9 

with JRE 1.6.0_29 or 30 9.1 SP13

25275

Full Display Option in Questions is Showing 

Additional Characters in Question Chevron 

Menu 9.1 SP14

18232

Outbound Proxy Causes Software Updates to 

Fail when Running the Software Updates 

Check 9.1 SP12

21966

Current Grade Shows A out of 20 Points 

when Using a Grading Schema 9.1 SP13

25033

When adding a second attachment in the 

VTBE using Internet Explorer the original 

attachment is overwritten

24129

Time picker not Available when Creating 

Wikis 9.1 SP13

22139 LTI Parameter Should be Plain Text 9.1 SP13

21740

New VTBE - Tables do not Center when you 

Choose Center in the Insert Edit Table pop-

up Window B2-Next Release - 9.1 SP12

27741

Error when running SIS to add a Secondary 

Institution Role using CURL 9.1 SP15



32327

BGM - The Export File is Empty when 

Downloaded as an Instructor 9.1 SP15

27748

Intended Arabic Data is Replaced by Random 

Characters When Synchronized from 

Blackboard Learn to Connect 9.1 SP14

28038

Edit My Blackboard Profile does not 

Translate to Chosen Language Pack B2-Release in Development

23412 UK Language Pack Issues 9.1 SP12

19451

Welsh description for Rustici SCORM Engine 

notification in software Updates when using 

custom language pack 9.1 SP14

27080

Importing Courses from Vista with Question 

type Paragraph and Instructor Feedback 

Generates Wrong Feedback on Learn 9.1 SP14

19765

XML_SNPSHT Causes New Course Content to 

Link to the Original Course Future Reference

24103

Snapshot Created Courses have Incorrect 

End Dates 9.1 SP12

24979

Bulleted Lists Spacing is Not Correct After 

Editing in New VTBE 9.1 SP13

28685

crocodoc Inline Assignment tool does not 

Honor bb config Properties for 

outboundproxyURL or Dhttps.proxyhost

21689

Web Service Does Not Return Custom 

System Roles SP13

26548

When Linking Directly to a file from the VTBE 

Students see Markup Added to URLs 9.1 SP15

24345

The Social Settings Revert From Selected 

Institutional Role to Everyone B2-Maintenance

19497

Using custom theme breaks course theme 

thumbnail image 9.1 SP14

17745

Database Error Received when Loading 

Person Records 9.1 SP13

26766

Verbage is misleading in Enterprise Survey 

Report

22590

High CPU Due to HashMap Concurrency 

Issues in BbSessionImpl 9.1 SP12



27603

HTML & JavaScript Entered into the VTBE by 

Trusted Users is Santized B2 - Next Release

27267

SafeAssign is Extracting/Displaying Only a 

Portion of a Given Microsoft Word 

Document

21917

No Points Rubrics do not Auto-populate 

Graded Assignments with a 0 Grade 9.1 SP 12

19784

Changing Zoom Level in Firefox 4 Results in 

Truncated Grade Center Columns 9.1 SP12

24940

Fill in Multiple Blank Questions Used in 

Surveys Gives an Error on Attempts Statistics 

Page 9.1 SP15

22107

Students Receive an Error on Multiple 

Attempts When Submitting Assignments 9.1 SP12

21386

Students Unable to see Discussion Boards in 

any Course when it is Associated to any 

Hierarchy Node 9.1 SP10

28855

Cookie Disclosure B2: Clicking Decline 

Causing Logout on the Legacy Provider Unknown

27556

bb-social-learning mybbOverview Not 

Displaying in IE9 9.1 SP15

21485

Custom Smart View Returns Incorrect 

Results if Course ID Contains Underscores 9.1 SP13

17061

Error "Could not resolve requested path 

error path" is Thrown when Uploading File 

to Content Area Future Reference

28213

Incorrect Labels Displayed in Overall 

Summary of Activity Reports 9.1 SP15

28264

Secondary Institution Roles are not Re-

enabled Through SIS or Snapshot 9.1 SP14

26516

Instructors See Courses in Course Copy After 

Enrollment is Disabled by Snapshot 9.1 SP13

22947

Test and Assignment Submissions do not 

send Notifications to Instructors from 

Content 9.1 SP14

28601

Rounding Score is Leading to Incorrect 

Percentage in Self and Peer Assessment 9.1 SP14



21098

If an instructor deletes all groups within a 

group set, the group set itself is not deleted. Future Reference

25030

Discussion Board Threads Missing Message 

Action Submenu

28070

Courses with Duration set to days from the 

date of Enrollment will not display in My 

Blackboard's posts tool 9.1 SP14

27866

Discussion Boards Are Accessible To 

Students After The Display Until Date 

Expired B2-Maintenance

27821

Instructors without privilege to remove 

users from course can do so through Bulk 

Delete 9.1 SP15

24786

Course-to-course Navigation Does Not Work 

Correctly In Merged Courses 9.1 SP14

19745

The Focus on Some Fields in Firefox Is Not 

Set Until a Click Is Made Outside of the Field 

and Back 9.1 SP8

26619

Value of e used in Formulae in CE/Vista does 

not always translate into Learn 9.1 SP14

26714

WS Security code not marking header as 

processed with LIS Integration types 9.1 SP14

27975 SIS Unexpected Logging for Verbosity 9.1 SP15

23949

A Child Course Should Not Be Made 

Available to Instructors 9.1 SP13

17731

Application Locking Issues from 

XY_PRG_LOCKS_U1 9.1 SP13

27318

SIS Log Summary Total Numbers do not 

Match the Number of Entries Displayed 9.1 SP14

26544

Using VTBE Bold in a Test Question Makes 

the Whole Question Appear Bold to Students 9.1 SP13

25180

Inconsistent Points Value Displayed When 

Points Are Updated in Rubrics 9.1 SP14

24098

Slideshare Search API Returns An Unknown 

Error For URL String 9.1 SP12

27979

Self and Peer Assessment Evaluated Status 

and Evaluator Count Displayed Incorrectly 9.1 SP15

32048

Language Pack: Misleading Language In 

Discussions Regarding Due Dates Future Reference



27880

Learning Modules not Showing CSS to 

Students 9.1 SP14

16626

There are ORA Errors when Trying to Load 

the Threads Posted by a Particular User in a 

PROD Course 9.1 SP13

32103

Java Security Warning of Mixed Signed and 

Unsigned Code with New Math Editor 9.1 SP15

28160

Course Builders are able to Create System-

wide Announcements by Altering the URL Future Reference

22425

There Is No Way to Return to the Last Page 

after Accessing Groups with the Bulk Group 

Manager Future Reference

17516

Inappropriate inline error message is 

displayed for a user when the wiki is being 

edited by another user 9.1 SP9

25054

Results of Enterprise Surveys are not 

Completely Translated when Using non 

English Language Packs 9.1 SP13

24740

Course Listed in New Calendar B2 When 

User is Not Available on the Course Roster B2-Current Release

25370

Disabled Student in Course Appears in 

Reports 9.1 SP14

32494

Content Cannot be Deleted when Accessing 

Content Link from the What's New Module 9.1 SP15

25496

Module Administrators Cannot Attach Files 

with the Same Filename More than Once 9.1 SP14

28374

GradeCenter Column Statistics tool not 

calculating gradebook scores/values 

correctly. Incorrect: Min Value, Max value, 

Range, Average, Median, Standard 

Deviation, Variance, and Grade Distribution 9.1 SP14

23701

Changing the 'Active Tab Text Color' also 

Changes the Background Color 9.1 SP14

27670

YouTube Mashup in new Inline Assignment 

Causes Screen Navigation to Break B2 - Maintenance



26449

Server Not Found Error During Assessments 

in Firefox 9.1 SP12

27043

Cannot upload a zip file in SafeAssign as 

DirectSubmit due to special chars in zipped 

files

17306

Ad hoc ACTIVITY_ACCUMULATOR Sequence 

Causing AA_UPDATE Job Failures 9.1 SP13

28931

Link Tabs Open in New Window after 

Security Patch Is Applied 9.1 SP14

27977

Complete Refresh for Enrollments Iin Test 

Mode Displays Removing Object for Records 

that are Valid 9.1 SP15

26575

High CPU usage due to HashMap 

concurrency issue in 

ContextualizedNodeAffiliateCache 9.1 SP14

28323

Large Amounts of Text in the Comments 

Area of a SafeAssign Submission Causes the 

Print View to be Stretched 9.1 SP14

23415 Grades are not rounding up correctly 9.1 SP12

17245

Incorrect encoding of user-altered hyperlinks 

for content collection links in the VTBE

25048

bb-services-log Growth Due to Failed to 

Determine if Grades are Possible 9.1 SP14

21522

Spanish Language pack for the Button of 

Export States Import 9.1 SP12

22980

Students Enrolled in a Course Cannot see 

Images in a test Pool Question 9.1 SP12

28082

Timeout/Access Denied error is Thrown 

when During Blackboard Connect Contact 

Synchronization 9.1 SP15

21753

Access Denied Message When Sorting 

Threads in Forums 9.1 SP13

26514

Top Post Entry Button on Blog Entry Causes 

Stream Error with Large Posts 9.1 SP14

32008

Course Administrator Role is able to Adjust 

the System Wide Availability of the 

Retention Center 9.1 SP15

19193

Files Within Discussion Board Threads 

Download with "Name of Link to File" Text 

as File Name 9.1 SP7



23641

Math Editor Error "Error connecting to the 

latex translator service" 9.1 SP13

28185

Early Warning System Due Date Rules do not 

Work with Surveys 9.1 SP15

21128

Arabic Course Menu SubHeader is not 

Displayed Correctly When Using Arabic 

Language Pack 9.1 SP12

27941

Wysiwyg.preview.invalid.html.markup 

Translation Mentions old Markup Validation 

tool 9.1 SP13

18771

Manual Override Page Does Not Display the 

VTBE Correctly in Chrome Future Reference

28073

Application throws OutOfMemoryError 

several times per day Future Reference

28085

Unable to Retrieve user Information for 

Record From Webcam using the Content 

Editor B2 9.1 SP14

16587

Advanced Settings in SCORM Module are not 

Retained after Updating them on a Mac via 

Safari 9.1 SP15

16797

Using SSL for Selected Areas and Tools 

Causes Infinite Redirects at Login when 

Using Safari on Mac 9.1 SP13

22914

Find and Download Building Blocks Button 

Gives Network Error 9.1 SP12

28103

Assignments are Displayed to Guest Users in 

Courses Future Reference

20000

Deleting a Course Menu Item Takes the User 

to the MyInstitutions Tab 9.1 SP4

28459

Inline Assignments Building Block Displays 

the Text From Arabic Office Documents 

Incorrectly Unknown

27925

Portfolio created using a Personal Template 

does not reflect the styles defined in the 

Template Future Reference

23297

My Blackoard Cannot be Selected Unless the 

Cursor Hovers Over the Name or Symbol in 

IE9 Future Reference

21788

91VTBE New Visual Text Box Editor Spacing 

in Email is Not Correct 9.1 SP12

24386

Mac OS X Missing Grade Center Scrollbars in 

Chrome and Safari 9.1 SP13



28235

Inline Grading does not Show Rubric Used 

for Grading to Students Unknown

23321

System Admin Users are Unable to Delete 

Nodes from Institutional Hierarchy when 

Using French Language Pack 9.1 SP12

27795

No Items are Found When Searching for a 

Business Unit Identifier When Creating or 

Editing a Response Period in Enterprise 

Surveys Future Reference

27826

Retention Center does not work with custom 

language packs 9.1 SP14

26959

TinyMCE editor inserts carriage return while 

typing Japanese characters in IE only 9.1 SP15

23022

Incorrect Handling of Assessment Question 

Sets During ANGEL to Bb Course Conversion 9.1 SP15

28228

Organization does not display in Content 

Collection: Organization Content module 9.1 SP15

28324

VTBE Bold Option Causes Formatting Issues 

for System Announcements 9.1 SP14

28034

Video Everywhere Videos Not Playable in 

Emails Sent from Email Tool 9.1 SP14

28101

SCORM B2: The Specified Object was not 

Found when set to Non-gradable 9.1 SP15

28100

Problem with Blog Index when Viewing User 

Comments 9.1 SP15

18948

Large Oracle Archive Logs Generated by the 

Domain Calculation Task 9.1 SP13

23855

Modules Disappear After Tab Personalization 

for Users with Secondary Institution Role 

Defined 9.1 SP 13

28078

Resource Not Found for Instructors when 

Days From the Date of Enrollment set to 0 or 

-1 Future Reference

20765

Tab's Hot Link Content Not Following 

Adaptive Release Rules Properly 9.1 SP13

19971

Updating Files with Office 2010 Over 

WebDav Under Win 7 Changes MIME Type 

and Breaks File Access Under 

FF/Chrome/Safari 9.1 SP12



22824

Objectives Description Field Used in a 

Template does not Allow Newlines 9.1 SP13

24068

Active Courses Located in Orphaned by 

Location

28238

Blackboard Sessions do not Expire if Cloud 

Profiles and Tools are Enabled B2-Next Planned Release

17689

SIS Integration Stops Accepting New Feeds 

with Error 9.1 SP12

23012

HTML Tags Not Working in Item Name Field 

for Learning Module 9.1SP12

20971

Disk Usage - Run for Inactive Courses 

notification not being sent Future Reference

27779

Fill in the Blank question is not working 

correctly 9.1 SP15

18880

When a Forum Within a Discussion Board 

has only one Thread, it Still Shows the 

Navigation Arrows to move to the 

Previous/Next Thread are Shown. Future Reference

24700

File with ESZ Extension Download as ZIP in 

IE8 and IE9

21483

Reset Lost Password with French LP - no 

message provided 9.1 SP12

19470

Error "Could not resolve requested path 

error path" is thrown when uploading file to 

Content Area Not Fixed

27649

Dutch Language Pack has Incorrect Text in 

My Blackboard Tool People B2 - Maintenance

28080

The Test Environment was the First to 

Connect to the Cloud, but Connected Using 

the Production URL B2 - Next Release

21742

Loading User Association File into Data 

Integration Produces Oracle Unique 

Constraint 9.1 SP13

24184

Log Spam in Bb Sqlerror Log for the Group 

Assignment Module in Group Homepage 9.1 SP14

26960

Post SP10 environment still encountering 

CPU spikes on app servers which persists 

until restarted 9.1 SP13

24361

Processing Secondary Institution Roles in 

Snapshot Causes Errors 9.1 SP12

21052 Add Goal Set Menu Color transparent Future Reference



20988

Live LIS Integration vs. LIS File Upload 

Throws Constraint Error but File Upload 

Process Succeeds 9.1 SP12

21018

Alignment Options Do Not Obey 

Course/Organization Role Privileges 9.1 SP15

27060

Cannot Modify Welcome Overlay with 

Custom Language Pack 9.1 Sp15

24918

Bb Collaborate Voice Mashup B2 doesn't 

Work 9.1 SP14

27488

OS High Contrast Override Will Not work if 

the Themes Color Has Been Modified Future Reference

18359

A Course's Maximum Disk Size is not Copied 

During a Course Copy but Quota Notification 

Limit is Copied 9.1 SP12

28600

LRN LRN- Based Identifier Search Results in 

the Knowledge Base

19378

Query Triggers Extreme TEMP Tablespace 

Usage 9.1 SP10

17207

Assigning a Custom Script to System Role 

Users Field causes "Cannot read property 

"systemRole" from undefined" Error 9.1 SP12

27811

Resource Not Found Error when Parent 

access organization 9.1 SP15

27530

Performance Dashboard Discussion Board 

Total Posts Link Returns Empty Results B2 - Maintenance

19209 Building Blocks Logs Need Rotate Script 9.1 SP9

26386

Manually Created Calculated Columns 

Incorrectly have USER_CREATED_IND set to 

N

28275

Retention Center is not showing the most 

recent announcement and shows the 

improper date 9.1 SP14

27529

Performance Dashboard Discussion Board 

Total Posts Link Returns Empty Results B2 - Maintenance

27544

PDF files containing one or periods in the file 

name do not use the entire frame when 

loaded in Firefox Future Reference

28719

Unable to search with ampersand in 'Find 

Questions' 9.1 SP15



17329

Object doesn't support this property or 

method when editing web link in course 

menu in IE Not Fixed

19685

Content System Overwrite Permission Check 

Box is not Functioning as Per the On Screen 

Instructions 9.1 SP13

27317

Searching the Slideshare in Content Area 

Displays an Error: An invalid response was 

returned from the SlideShare API 9.1 SP12

22528

IE9 is Causing CPU Spiking and Slow 

Response when Taking Quiz 9.1 SP14

27367

Content Usage Statistics Report Does Not 

Show Data on End Date Future Reference

19112

Announcements Query Causing Widespread 

Slow Performance 9.1 SP12

24972 Announcement Email Text is Double Spaced 9.1 SP15

26962

Error Using getXPathString With Get 

Extension XML for Enrollment Role 9.1 SP15

17090

Clicking on the Chevron of Show/Hide in 

Column Organization Does not Allow a 

Submenu Item to be Selected 9.1 SP12

24036

Tinymce does not display inner table borders 

in instructor view of tests 9.1 SP13

24086

Confusing Text in Enrollment Deletion 

Confirmation Email 9.1 SP13

32098

Non-Fatal Errors During Course Export or 

Archive Result in e-mail Notification 

Reporting job Failed 9.1 SP15

21741

Copy into Existing Course from Original 

Course Selecting only the Grade Center 

Option 9.1 SP13

24885

Unable to get pages for Wiki Caused by 

Disabled System Users 9.1 SP14

28108

The New VTBE Display in Edit Mode Shows 

Additional Line Breaks 9.1 SP15

19885 SCORM 1.2 Packages not Passing Score 9.0 SP6, 9.1 SP3

26750

Gradebook Webservice Does Not Return 

Correct Grades in Merged Courses 9.1 SP13



21213

Search Function in New SIS Framework 

Returns No Results With Plural Search Terms 9.1 SP14

27314

Incorrect Behavior Listed in Default en_GB 

Language Pack for 

edit.step5.labelD.instruction in 

Assignment.properties 9.1 SP15

21819

Contention Detected Around the Table PEER 

SERVICE After Having Applied Patch LRNSI 

9456 9.1 Sp12

25173

Log spam when Content Collection 

Bookmarks Disabled 9.1 SP14

24845 Portfolio Links are not Active 9.1 SP14

19890

Survey Attempt is not Saved if Survey is not 

Completed and Force Completion is Enabled 9.1 SP12

17711

Building Block CSS Display issues with New 

Learn 2012 theme 9.1 SP13

28227 iFRAME will not embed within course item

22186

Parameter Omitted on LTI Launch for 

Instructor 9.1 SP13

28919

SCORM Modules not loading for clients and 

Grades not translating to Grade Center B2 Maintenance Release

27489

Assessment Due Dates do not Display in 

Global Navigation Bb Home in IE Unknown

28373

Error 404 NOT FOUND is Displayed when 

Opening an Attachment in Discussion Board 9.1 SP14

26953

Comments on a Graded Wiki make Attempt 

Marked as in Progress 9.1 SP14

19801

Email Confirmation After Changing Password 

does not Work 9.1 SP5

16719

Blank Page Icon is Displayed as a Folder 

When Displayed Within a Menu 9.1 SP9

26656

When Creating a Course With the Course 

Wizard and Buttons the system indicates 

that there is an error however nothing is 

logged to the detailed log file 9.1 SP14

25081

Repeated Errors in Services log that "data 

integration log b" is Locked Future Reference



23862

Korean Dictionary does not work with Spell 

Check 9.1 SP14

24785

Discussion Boards Are Accessible To 

Students After The Display Until Date 

Expired B2-Next Release

24837

System very slow due to Database CPU 

Spikes After Upgrading to SP10 or SP11 9.1 SP12

21388

Copy Course Cartridge Material Option 

Missing From SIS Integration Course Copy 

Settings 9.1 SP12

27926

Adding feedback to rubric in the grade 

center does not save if you leave point value 

as a dash 9.1 SP15

23972

Legacy VTBE Submit Button Does Not Work 

when Grading Test Questions in IE8 IE9 and 

IE10 9.1 SP12

32041

Course Archive Packages Internal Files as 

External Files 9.1 SP15

25242 Client Cannot Print More than one Page 9.1 SP13

25068

Editing the Course List Module may Remove 

all Modules from the tab 9.1 SP14

20027

Annoucements Showing for Disabled 

Courses 9.0 SP5, 9.1 SP3

27041

Uploading Assigments with Encoded NBSP 

Characters in Filenames as %A0 Causes Error 

404 9.1 SP14

24343

"Your download will start shortly" messaging 

for Safeassign 2.7.1 B2-Current Release

28234

Retention Center Rules Excluded from Table 

Overlays Other Text Unknown

27092

Links to Discussion Forums Do Not Respect 

Adaptive Release Rules Discussion Features B2 - 10.0.1002875

19920

Disabling An Instructor in a Child Course 

Using SIS Integration Disables the Enrollment 

Record in the Parent 9.1 SP12

25019

Unable to Customize User Information if 

Field Display Name is Blank 9.1 SP14

28378

Grade Assignment: Chrome only - Cannot 

submit grader feedback via full Content 

Editor 9.1 SP14



23938

Unable to Download Submissions on 

Evaluation Page in Self and Peer 

Assessments in IE8 With SSL Future Reference

28902

The Browse Button for CMS is not Clickable 

which Prevents the Selection of Institution 

and Other Content Areas 9.1 SP13

25368

When Changing a Group Assignment to an 

Individual Assignment, the Grade Center is 

not Properly Updated and Students show 

with "Not Participating" Status 9.1 SP14

22430

Tools that have been Disabled Still Appear as 

Options and Default to on when Creating a 

Group 9.1 SP12

21783

SIS Fails on any Student who is Already 

Enrolled in Another Child Course when we 

Use the Store Method 9.1 SP12

23011

Disabling a Secondary Institution Role Breaks 

that Role for the User 9.1 SP13

24201 Page Content Not Fitting in Content Area 9.1 SP13

21735

Stored Procedure 

interactive_count_col_def_cp Can Cause 

Course Copies to Fail 9.1 SP13

28929

Group Journal is Unavailable for Student 

Role 9.1 SP15

26870

Receive Database Error When Submitting 

Changes On Edit Personal Information Page 9.1 SP14

22114

Graded Rubrics for Individual Marking of a 

Group Wiki Fail to Display the Selected 

Criteria 9.1 SP13

24114

Typo when Choosing whether to Delete or 

Orphan Course Files 9.1 SP12

20676

Fatal Error Occurs When Trying to Run Exact 

Course Copies 9.1 SP12

28841

Upgrade from SP9 to SP11 Still has Calls to 

the SP9 Version of CSConfig.java 9.1 SP15

28816

Retention Center Rules Excluded from Table 

Overlays Other Text 9.1 SP14



28849

Course Copy without Content Management 

License Does Not Copy Non Linked Files 

When Copy Is Run From Sys Admin Tab 9.1 SP15

28083

Patch LRNSI-9852 Causes test Exports to 

Include all Course Files 9.1 SP15

32412

Complete Refresh Operation Does Not 

Remove Course Category Membership Not 

Present in Snapshot Flat Feed File 9.1 SP15

26873

The Search, Not Blank privilege does not 

appear to have any function

25014

Course Creation Wizard Has Accent on the 

Word Duration 9.1 SP15

18251

User Lookup by Username Is Performing Full 

Table Scans 9.1 SP12

18668

Learning Modules Reordering Items via 

Drag/drop or Reorder: Content Places the 

First item iIdented to the Right 9.1 SP13

24966

Hidden Columns in Grade Center are Shown 

to Students within My Grades Tool 9.1 SP13

18469

Test Timer and Status Box Cover the 

Question Text No Fix

18075

Webdav Error Received when Uploading 

Files from Mac OSX when Bb Server Uses 

Webserver Delegation 9.1 SP 13

26367

Scorm Content Display Until Option 

Resetting to Midnight for Noon Setting 9.1 SP14

27492

Content Editor in the Discussion board is too 

Wide and Need to Scroll to Submit 9.1 SP15

28854

Grade Center column header colors do not 

meet WCAG accessibility guidelines for 

contrast 9.1 SP15

28584

Users Avatar and ID are Visible in 

Anonymous Blog Posts 9.1 SP15

16856

The Failed Error is Displayed When Trying to 

Merge Courses with Disabled User 

Enrollment in a Course. 9.1 SP12

25086

Number Format Error When Creating Item 

Analysis When Using the Spanish/PortuguÃªs 

Language Pack 9.1 SP14



27797

The VTBE does not create an anchor link 

within a text item Future Reference

27558

HTML is not Unencoded when Editing a 

Language pack Through the GUI Future Reference

21909

Title in Statistics Reports not Displaying 

Properly in Multi-byte Language Packs 9.1 SP13

24941 Grade Center Missing Column 9.1 SP12

28183

Course copy via SIS Generate a Debug 

Message (DB deadlock) and no Content is 

Copied 9.1 SP15

24932

Calculated Formula Questions Answer 

Values Escaped/Invalid 9.1 SP14

22426

Adaptive Release for Wki Allows Students 

Access Before Release is Active 9.1 SP12

27484

BGM - Exported csv filenames should 

contain the Course ID instead of the user ID

28586

Unable to Reorder Syllabus Items in Learning 

Modules 9.1 SP15

24075

Organization Primary Bottom Image Gives 

Access Denied Error for Guests 9.1 SP14

27433

BB Home Due This Week and Due Today Use 

US Lang Pack Months Instead of Selected 

Locale 9.1 SP14

27482

BGM - When a group is imported or 

exported there is no message to indicate 

that

22038

Spell Check Issue for Blog or Journal 

Comments Future Reference

27778

Calendar Displays Error Getting Events Not 

Found B2 - Next Release

19202 Missing columns in %_STATS schema 9.1 SP7

22822

LIS Integration with Oracle PeopleSoft Fails 

with File Checksum does not Match 9.1 SP12

27946

Inconsistent Behaviour and Display of Return 

Receipt When Sending Emails Future Reference

26476

Multiple Choice Polls Throwing Java Errors 

for Non-English Language Pack 9.1 SP12

24205

Live LIS Integration Reports Full Success 

Despite Throwing Errors in the Import 9.1 SP13



27920

Course Copy does not copy Images in 

Question Pools 9.1 SP14

21029

Only One Person can Submit His Opinion 

When Allow Multiple Votes is not Selected in 

an Opinion Poll 9.1 SP12

17622

Calculated Formulae in CE/Vista allow for 

two character variables like b1, b2, etc. 

These import into BBLS fine but BBLS only 

accepts single character variables so an error 

is thrown when trying to manipulate those 

questions 9.1 SP10

21617

Archive includes all files from institution 

folder when item includes link to a file 9.1 SP12

28366

Blank Page Menu Items do not Retain Menu 

Order when Copied 9.1 SP15

24938

Child Course ID Blank When Including Hidden 

Information in Grade Center Download Future Reference

28092

Possible Points do not Display in the drop 

down list for Grade Items in the Retention 

Center 9.1 SP14

18194

Use of helper.skipRecord JavaScript in SIS 

Custom Field Mapping Counts as Error in 

Summary Message Future Reference

23546

Quick enroll not available to Support admins 

due to external link 9.1 SP15

22436

Course Links in Announcements Do Not 

Work 9.1 SP12

24070

Performance Dashboard Discussion Board 

Total Posts link Returns Empty Results 9.1 SP13

27745

Cannot Search for Course Names Containing 

the Ampersand Character in the Course 

Catalog Future Reference

17349

Undelivered Notifications are Getting Backed 

Up in EUD_ITEM_RECIPIENT Table 9.1 SP12

27266

Editing the rule gives an Error when there is 

a user in an Adaptive Release Membership 

rule

26381

XML Snapshot Assigns System Admin Role to 

Non-numerical Custom Roles 9.1 SP14



24630

Clicking on "Move files to Course Files" 

Generates a java.lang.NullPointerException 

Error 9.1 SP14

17159 Disabled Users Can Be Enrolled In Courses 9.1 SP9

16660

Date format changes after search button is 

clicked when creating an affiliation in 

Outcomes 9.1 SP10

21264 AICC Content does not Loading for Students 9.1 SP13

23959

Role restricted tabs can be accessed through 

URL manipulation 9.1 SP13

27072

Cannot Submit Test Questions, Assignments 

or Grade Feedback with VTBE Off 9.1 SP13

22137 Invalid Parameter in LTI Launch 9.1 SP13

21525 Downloading Test Results Skips Users 9.1 SP12

18545

Child Courses Are Not Grouped With Parent 

Course When Searching For Courses When 

More Than 1 Page is Displayed 9.1 SP13

20936

Grade center grading not showing up quickly 

or login needed again to make appear. 9.1 SP13

27930

Open in New Window option is not available 

when creating Learning Module files Unknown

17818

Questions Containing Tables are not 

Displaying Correctly when using the Bb Learn 

2012 Theme 9.1 SP15

19768

Open a Blank Attempt that Needs Grading 

Generic Message Appears 9.1 SP4

32050

Disabled User from Course received Email 

notification from subscribed threads in 

Discussion Boards 9.1 SP15

24373

Bulleted Lists spacing is not correct after 

editing in new VTBE 9.1 Sp13

23044

50 Character Limit on Wiki Link Name while 

Wiki Names are Allowed to be Longer 9.1 SP13

23014

Cloud Management Module Displaying for 

Non System Administrators 9.1 SP12



28724

Images Uploaded From Computer Using 

VTBE in a Discussion Forum Description are 

Not Automatically Visible to Students 9.1 SP15

27646

Fill in the Multiple Blanks question in a 

survey causes the Attempt Statistics to error 9.1 SP14

25369

Global Navigation Updates Settings are 

Missing a Scrollbar and the Save and Cancel 

Buttons are Nonfunctional when using 

Firefox Future Reference

23852

Test Results Display Does Not Show Right or 

Wrong Icons 9.1 SP13

27325

Assignments B2 - Receive Stack Overflow 

Error When Using Inline Grading Tool With IE Inline Assignment B2 Release 1.1.1001906.

24974

Early Warning System Rules Do Not Display 

For Courses Associated with Terms 9.1 SP14

16585 Wiki Page Does Not Display Correctly in IE 9.1 SP13

25409

Line Breaks are Displayed as Question Marks 

in the Email Body when Using Japanese 

Language Pack 9.1 SP14

28089

Calculated Formula Questions do not have 

the Option to Insert Images Future Reference

27400

When Users Log in They Get Error Getting 

Notifications Messages 9.1SP14

25290 Grade Center displays errorParsingDataMsg

24846

Grading Page for Large Tests Renders 

Inefficiently in IE9 9.1 SP14

17756

Softchalk Content Shows as Truncated in 

Learning Modules in Firefox 9.1 SP13

18160

Cannot Add Rubric to Assignment when 

Using IE8 or IE9 9.1 SP13

25306

The analyze_my.bbstats job is Missing on 

Fresh Installs 9.1 SP13

25101

Exporting a test with a ? in the Title Throws 

an Error on Windows Application Servers 9.1 SP14



27089

Dashboard Notification includes notification 

of phantom Discussion Board unread 

messages and past due items 9.1 SP13

32404

Blogs inaccessible when contributing student 

is removed 9.1 SP12

25050

Multiple Response Answers not Recorded in 

Enterprise Survey Future Reference

27090

Submit Button Missing when Attempting to 

Browse Content Collection on Mobile 

Devices Future Reference

24967

Announcements Visible Despite Enrollment 

Being Unavailable Future Reference

16650

Top-level Content System Directories Should 

be Protected from Deletion 9.1 SP14

20033

Intermittently Receiving an Error when 

Access the Courses Query in the System 

Admin Tab 9.1 SP4

21076

In Outcomes the Contains Operator in 

Distribution List does not Return Results 9.1 SP13

23967

Unable to Search for Users Using the Last 

Login Date when Searching for Users 9.1 SP14

21395

Mixed mode warning when using the 

multiple file upload tool with JRE 7 update 7 Future Reference

21011

ANGEL Content Containing Branched 

Questions in Assessments are Broken when 

Imported into BBLS. 9.1 SP13

27787

Internet Explorer: Null Rubric Feedback for 

Discussions Future Reference

25053

Virtual Hard Drive Configuration Does Not 

Obey the Admin Guide Documentation 9.1 SP 13

28331

Group Assignments returned with an 

attachment containing spaces generate a 

404 9.1 SP15

22145

Global Navigation Error Displaying in Courses 

Module Future Reference

22919

Software Product update Building block 

suspected of causing server failures 9.1 SP15



27883 HTML Editing Breaks Formatting and Images 9.1 SP15

22433

"Could Not Verify Inclusion" Error Received 

when Copying Courses via SIS Integration 9.1 SP12

26546

Web Services Does Not Return Custom 

System Roles 9.1 SP13

24936

Eclipse: Blackboard Plugin Remains in 

"Pending" when Installing Unknown

28595

Goal Sets have Same UIDs and Overwrite 

Each Other when Imported

27272

Announcements on Login Page do not 

Respect Display Options Time Restraints 9.1 SP14

27796

Correct Answers for Calculated Numeric 

Questions Do Not Display to Instructors 9.1 SP15

28326

Institution Role Guest gets translated to 

Spanish when Description is Edited Future Reference

21267

Default Folder Permissions Do Not Exist on 

New Courses 9.1 SP13

21973

Course Copy Feature not Working in the 

Snapshot 9.1 SP12

28582

Errors Importing Alabama Standards 

Downloaded from Behind the Blackboard Future Reference

22825

Cannot Remove Users via Snapshot if One 

User in the Feed File Does Not Exist 9.1 SP12

19638

Null Displayed on Course Cartridge Import 

Status Page 9.1 SP9

32240

An Enterprise Survey with a Quote in the 

Title will cause the Print Analyze Survey 

Results to Fail Future Reference

19265

Drag and Drop with Multiple File Uploads 

Does Not Work with Mac OS 10.6 and Safari 

5 9.1 SP7

25051

Discussion Board Post is not Showing as 

Needs Grading 9.1 SP 13

22978

Self Enrolled Group Member Receives the 

Error Message While Entering a Learning 

Module Set with Adaptive Release 

Restriction 9.1 SP14



26980

Web Links tool not working in Learning 

Modules 9.1 SP14

24572

Calendar B2 Debug Text "Testing 1 2 3" 

Appearing in System Admin B2-Maintenance Release

23660

Decimals entered in grade center are 

rounded down to whole number for multiple 

language pack 9.1 SP13

32514

Enterprise Surveys Do Not Follow Required 

Question Settings 9.1 SP15

32104

A NullPointerException is Received when 

Upgrading the Assigment Building Block to 

v1.1.1018202 9.1 SP14

27372

Forum Grading Buttons Fail When Screen 

Resolution Set to 1280x1024 and Non-

default Course Theme is Applied in IE and 

Chrome

18581

Content Frame Background Color Not 

Showing in Courses when Edit Mode is 'ON' Future Reference

17136

Content Collection 360 View Shows Error 

When More than 1000 Courses Link to a 

Single File Future Reference

28328

Assignments deployed in a Learning Module 

does not show Latest Assignment B2 Page to 

Students 9.1 SP12

28588

The Enterprise Survey Tool Response Date 

and Time is not in Submission Data Export 

File 9.1 SP15

28162 Missing French Translation 9.1 SP13

28396

Error thrown when creating course/standard 

association in SIS using HTTP 9.1 SP15

24364

Personal Portfolio Exports Do Not Include 

Documents That Are Linked In Artifacts 9.1 SP14

18235

BbLearn 2012 theme causes issues with 

combobox and buttons on the More 

Announcements page 9.1 SP15

27487

Smart View Misspelled in Areas of the Bulk 

Group Manager Building Block B2 - Next Release

23550

There is no Time Option for Setting Date 

Restrictions when Creating Self and Peer 

Assessments 9.1 SP13



28934

Users unable to upload files due to 

has_dead_properties flag on XYF_FILES 9.1 SP15

18940

Image Links in Questions Created by Pearson 

Test Generator do not Appear to get Parsed 

and Converted to XIDs when Restoring the 

CE/Vista bak File into Learn 9.1 SP13

27386

Software Update Building block becomes 

corrupt 9.1 SP12

28362

Error when instructors attempt to open files 

on hidden content items which link to 

another course Unknown

21342

Connect Integration SMS and Voice to Text 

Bulk Notifications do not load Properly Future Reference

23698

Announcements disappear on using 

Snapshot Flat feed file integration 9.1 SP14

17943

Protected Files Become Orphaned When 

Course is Deleted via SIS Integration 9.1 SP12

24933

User edit with no change alters additional 

fields

19475

Evaluated Value on Peer Grading Always 

Displays Not Started in the View Response 

for Teachers 9.0 SP5, 9.1 SP3

27976

Attached HTML files Including iframes do not 

Display Correctly in Firefox 9.1 SP14

28857

System report "User Activity Overview" will 

fail with nodes having PK1 eg 1000 9.1 SP15

32540

Both Available and Unavailable Courses 

displaying in My Courses Module for 

students Unknown

24714

Assessment Prints Only One Page in the 

Grade Center 9.1 SP14

26402

Outcomes Evidence Assessment Displaying 

User Name Even When Privacy Options Are 

On 9.1 SP14

24747

Session Invalidation will not Delete 

Directories with Filenames Including non-

ASCII Unicode Characters 9.1 SP14

21517

Outcomes - Batch Create Course Sections 

Produces no Results 9.1 SP13



25020

Updates Show/Hide Notifications List 

Overlapping and no Scrollbar in Firefox 9.1 SP14

26743

Newly Created Custom Course Role Do Not 

Get RWMD Permissions On Existing Courses Future Reference

20620

SIS Integrations Not Obeying Mapping 

Settings for Course Name 9.1 SP13

23955

Enterprise Survey Analyze Results Report 

does not Display Non-responses in the Graph 9.1 SP14

18841

Localized Name of Chinese Language, Wrong 

Translation 9.1 SP13

28844

HTML Files Referencing Files Outside of 

Course Files Using Permanent URLS are 

Rewritten Incorrectly when Edited 9.1 SP14

22936

Students on MACs can Upload Filenames 

with Asterisks into Assignments Which 

Generate 404 errors 9.1 SP12

17252

Last Edited Date of Received Portfolios is Not 

Recorded 9.1 SP12

17280

Client is Unable to Restrict Permissions to 

Tools and Utilities on a System Role. 9.1 SP12

28653

Grade Attempts for an assignment with 

group attempts may include unrelated 

submissions 9.1 SP15

18394

Update-tools Directory Logs Recreated With 

Root Ownership 9.1 SP14

18176

Unread Blogs from Unavailable Courses 

Display in What's New Module and Cannot 

Be Removed Future Reference

20013

Glossary Uploads with Embedded Line 

Breaks Produce Errors 9.0 SP5, 9.1 SP2

20043

Modifying the Answer for an Ordering 

Question Causes Paragraph Tags to Be 

Added when Using Internet Explorer 8. 9.0 SP7, 9.1 SP8

27609

Retentions B2 - Error Persisting Early 

Warning System Error when Archiving 

Course

19416

Course ACL Entries are Added to Publicly 

Accessible Content Causing 

XYF_PERMISSION Function Limits to be 

Reached 9.0 SP6, 9.1 SP5



27961

Course user list Duplicates the last Three 

rows on Subsequent page 9.1 SP15

19687

Correct Feedback Is Incorrectly Presented 

when an Incorrect Answer for a Zero Point 

Either Or Question Is Given 9.1 SP4

24198

Inconsistency in Russian Language Pack 

Leads to Formating Issues with Calculated 

Formula Questions 9.1 SP14

28939

Mobile Compatible Test List is not translated 

in Arabic Language pack 9.1 SP14

28429

Full Gradebook Export and Re-Import 

Overwrite Gradebook Comments 9.1 SP15

19759

Error Occurs When Changing Category on 

Tests With Hidden Results 9.1 SP6

24787

en_GB Language Pack is Missing Properties 

for the Calendar Tool

21512

Upload Building Blocks button appears for 

users who do not have the appropriate 

privlege Future Reference

19113

In IE7 on the Course page a small teal 

rectangle appears in the bottom left corner 

of the page 9.1 SP8

32077

Safe HTML Filter B2: Default-Policy.xml 

Changes not in use 9.1 SP14

32042

File Picker Unable to Add Learning Objects 

from Catalog 9.1 SP15

28656

Links in Content Changed from http to https 

after installation of Cumulative Patch 9.1 SP12

26618

Unable to Enter Decimal Values for Points to 

Questions when Using a Language Pack that 

Uses the Comma Decimal Separator 9.1 SP14

22392

FireFox and IE Do Not Sort in Alphabetical 

Order for Korean Language 9.1 SP 13

21055

Users Cannot Access File Exchange 

Containing Files Greater than 2GB 9.1 SP12

28361

Grading Schemas using Letter Grades and 

Score Attempts using Highest Grade for a 

Multiple Attempt Test do not show Correctly 

in My Grades 9.1 SP15



24389 Legacy LDAP Auth leaves orphaned sessions 9.1 SP15

27309

Rubrics with Points not working Properly in 

Spanish Language Pack 9.1 SP13

17241

Notification Cleanup Setting Should Include a 

Field for Notifications That are not Sent 9.1 SP10

27864

Calendar displays Error Getting Events Not 

Found 9.1 SP15

28320

Gradebook Rubrics Do Not Display Full 

Range on when Decimals are used 9.1 SP15

21023

A Learning Module or Unit Link With Special 

Characters in the Name Changes When 

Edited 9.1 SP13

28921

The Course Reports are Coming Blank even 

Though ETL_Refresh Procedure runs Without 

any Error 9.1 SP15

28106 Blog Post is not Showing as Needs Grading 9.1 SP14

28267

Broken Image is displayed for Multiple 

Answer Question When Equation is added 

from Math Editor 9.1 SP14

23946

Generating a Graph Using the Chinese 

Language Pack Results in Graph Axis and 

Legends showing Blocks 9.1 SP14

28615

Course Copy Does Not Copy Images in 

Question Pools B2 Maintenance

27319

Do not have Permission Message Received 

when Enrolling Users into a Course

17707

IMS Integrations Do Not Report Errors When 

Wrong XML Type Is Used 9.1 SP12

23863

UNIX: Upgrade Fails When the Installer Tries 

to Drop a Primary Key Supporting Index 9.1 SP14

26625

Custom Archive Restore Tool CourseLife Fails 

on Courses Containing Course Files Area 9.1 SP13

21908

Assignments Downloaded via the Grade 

Center are Renamed When File Name is too 

Long 9.1 SP13



27540

Language pack not changing when user 

selects a different LP from the gateway page 9.1 SP15

28372

Word Wrap is not Working While Taking test 

in a Course in IE 9.1 SP13

28853

Using IE, Opening an .rtf File on an 

Environment with SSL Prompts for User's 

Credentials 9.1 SP16

17357

External Links on the Admin Panel Do Not 

Open in A New Window 9.1 SP10

24844

Snapshot Created Courses Using Course 

Start Date Default Have Incorrect Start Times

24977

Students receive an Access Denied error 

when clicking Create Collaborate Session in 

the Group Collaboration tool 9.1 SP13

17377

Google Chrome Range Request Causes 

Performance Issue 9.1 SP12

17675

Reading a Blackboard Generated Email in a 

Non-HTML Based Email Reader is Displaying 

HTML Encoding Future Reference

27537 Enterprise Survey Gives ORA-22835 Error 9.1 SP15

23931

Receive TransactionLimitListener 145 When 

Deleting Course With Large Amounts of 

Protected Files 9.1 SP14

25258

My Blackboard Updates lists the same 

Course name Multiple times if a user is 

Enrolled in a Merged Course 9.1 SP14

27960 Cannot Enroll all Users Into a Course Future Reference

24772

Test attachments are not excluded from 

course quota when importing a test 9.1 SP14

27943

LIS Integration with Oracle PeopleSoft Fails 

with File Checksum Does Not Match B2 - Maintenance

18501

HTML Tags are Displayed in Downloaded 

Grade Center Results Files 9.1 SP14

26639

Content Editor WYSIWYG Text starting with 

an ampersand gets rendered as a character 

entity 9.1 SP12



17355

Long Running SQL Query Related to 

Discussion Board 9.1 SP12

19673

No Text Editor Appears in the Course 

Calendar when Creating Course Events in the 

Brazil Time Zone 9.1 SP5

27812

When Survey Reports are made to be a 

Scheduled Report, they will not display 

results 9.1 SP15

27305

Several Incorrect Translations with the 

French language Pack 9.1 SP12

27671

Toggling Edit Mode ON/OFF Results in Error 

on Grade Center's Send Email Page 9.1 SP14

19442

Announcement Notifications Not Sent If No 

Course Role Has "Receive Submission 

Notifications" Privilege 9.1 SP9

27595

Weighted Total Column Changes When 

Column Not In Calculations Is Changed 9.1 SP14

20957

Ehcache Warning on Push Configs After 

Upgrade to SP9 9.1 SP12

28589

Email Sent for Item Analysis Runs Even 

Though Notifications are Disabled and Email 

Tools are Always Off 9.1 SP15

23644

Discussion Forums do not Respect Adaptive 

Release Rules 9.1 SP12

22562

Success Message Displayed Even Though Self 

Enrollment is Unsuccessful During 

Simultaneous Sign Ups 9.1 SP14

27479

Inline Assignment Grading B2 Will Corrupt 

Filenames That Contain Non-ASCII Unicode 

Characters Inline Assignment Grading B2 Maintenance

26747

100 Percent CPU Load When Opening MyBb 

Posts Caused by Wiki Notifications 9.1 SP14

28370 bb_stats database view not compiling 9.1 SP13

27531

Auto-saving in an Essay Question Happens 

Every Second Causing Unnecessary Load 9.1 SP15

23291

SafeAssignments should not be available as 

an option for Evidence Collection Sets 9.1 SP13



19297

Students can View Group Assignment Grade 

when Column is Hidden in Grade Center 9.1 SP15

24784

BGM - en_GB Language Pack Causes An Error 

to be Thrown When Using Export Import Unknown

22604

UploadApplet Security Warning with Java 7 

on End User Machines 9.1 SP12

27672

A Calculated Formula Question that uses an 

Inverse Function does not Calculate 9.1 SP14

24709

Performance issue: Delete query causing full 

scans on eud_item_recipient table 9.1 SP13

24510

Module Administrators Cannot Attach Files 

With The Same Filename More Than Once 9.1 SP15

28591

An Error Occurred when Trying to Access a 

Course for Selected Students 9.1 SP15

22124

Self and Peer Assessments Grading on 

average of all the evaluations 9.1 SP12

22234

RotateLogs Conflicts on Files in Shared 

Content when run Simultaneously on 

Multiple Nodes 9.1 SP13

24776

My Grades Notifications Break when a 

Student has Grades in a Course that is 

Disabled 9.1 SP13

22141

Return Link from LTI Tool Providers when 

Opened in a New Window Duplicates Learn 

Windows 9.1 SP13

23036

Evidence Assessment Projects do not Display 

on the Outcomes Discover Page 9.1 SP13

27223 Slow Loading Discussion Forum Threads 9.1 SP14

32040

Email Sent from Grade Center does not have 

Course Identifier in Subject 9.1 SP15

24745

Unable to Relocate Announcements on Login 

Page with 2012 Theme 9.1 SP14

16713

SCORM Player Pop-up Handling in Google 

Chrome Future Reference



24996

Adding a Child course fails to re-link Student 

Content when enrollment changes; works 

fine when enrollment change is done after 

crosslist 9.1 SP13

23414

SSL for Selected Areas and Tools Still an 

Option in Sp10

22603

An Image in an Announcements does not 

show up in Email 9.1 SP13

24765

Course Admins Able to Search All Users Not 

Just Those Relevant to the Assigned Node 9.1 SP14

24970 Error in the Group File Exchange Area 9.1 SP14

24249

Calendar - When Due Date Is Set to End of 

Day The Event Appears On The Following 

Day Daily Weekly View B2 - Current Release

26384

Calendar Displays Date Incorrectly with 

Korean Language Pack

26543

Scorm Text Breaks When Using Non-en_US 

Language Packs and Creating or Editing a 

SCORM Object 9.1 SP12

23861

Calendar Building Block p tag Added in 

Description of Existing Events After Installing 

Calendar B2 9.1 SP12

23538 Duplicated Fields in Tomcat Access log 9.1 SP15

20393

System Admin Course Style Edit Defaults to 

Black on Black Menu 9.1 SP13

19239

Course Enrollment List Not Consistent 

Between System Admin and Course Views 9.1 SP4

18458

Attachments to Discussion Threads are not 

Deleted when the Thread is Deleted or the 

Discussion Forum is Deleted 9.1 SP13

22142

Cannot Turn Off LTI Outcomes Without 

Losing Existing Grades 9.1 SP13

28379

BGM - bug with bulk upload of self-enroll 

groups 9.1 SP14

20364

Username Column in Grade Center 

Download Does Not Reflect Customized User 

Info 9.1 SP13

27271

My Grades View will not Show Column Order 

After Modification



32044

Deployed Test is Inaccessible Following 

Course Copy into Existing Course B2 - Maintenance

22593

Test Images not Visible when Viewing Test 

Results via My Grades 9.1 SP14

16613

Content Item Options are Hidden when 

YouTube Video is Embedded 9.1 SP15

18358

Child Course Status is set to Unavailable 

After Separation from Parent Course via IMS 

Integration 9.1 SP13

18676

Student Overview for Single Course Only 

Reports Activity Greater Than 36 Seconds 9.1 SP12

23954

Current Grade and Calculated Grade Displays 

Incorrectly in K12 Language Pack 9.1 SP13

32037

Enterprise Survey Results Report not 

Analyzing by Business Unit 9.1 SP15

25031

Student can Resume Assessment Attempt 

that has been Submitted by an Instructor 9.1 SP14

17171

Embedding YouTube Videos Using Iframe 

Text Results in Menu Display Problems (IE8 

only) 9.1 SP13

28461

Notificationexmodule.persist.error error 

when archiving course 9.1 SP15

24037

"Link to the Wikis Page" Content Items Are 

Not Carried Over During a Course Copy 9.1 SP13

23965

Receiving Login Prompt when Using 

Alternate Domain 9.1 SP13

23968

Needs Grading Sorting Order When Ordering 

by User Attempt is Incorrect 9.1 SP14

16636

Third Party Embedded Video Code Does Not 

Display Properly in Firefox and Chrome Future Reference

21279

Cancel Button Changes Tests with Images for 

Test Pool Packages Created by Third Parties 9.1 SP13

24153

Environment Suffering Latency Across All 

Servers Post Upgrade 9.1 SP12



28616

Load Time to Reuse Question from All Pools 

and Tests Taking Two Minutes or More B2 Maintenance

27320

Retentions Building Block Gives Persisting 

Early Warning System Error When Archiving 

Course 9.1 SP14

23848

Carriage Returns are not Reflected in Office 

Location and Office Hours Fields of the 

Contacts tool 9.1 SP14

22125

Incorrect Ordering of a name for both the 

Announcements tool and for Course 

Overview 9.1 SP12

27040

SafeAssignment grading with special 

character causes error in gradecenter

22409

Wiki Participation Summary for Students 

does not work 9.1 SP12

23868

Evidence Collection submissions are blank 

when only using the comment box 9.1 SP15

26382

Pools Missing Identical Questions After 

ANGEL to Learn Migration 9.1 SP14

24147

Submitted Date Time Does Not Match on 

Review Attempt History and My Grades Area 9.1 SP14

18459

Student To Do Notifications do not Show for 

Assignments or Tests Imported into Course 9.1 SP 13

17940

Tag in the Grade Book Code that Forces the 

Grade Book to Load in IE 8 Mode 9.1 SP13

22818

Test Availability time Increments by 1 

Minute Every time the test Options are 

Modified 9.1 SP12

18422

Instructors Have Access to the Course Files / 

Content Collection Areas when they are 

Unavailable in the Course 9.1 SP13

27929

Assignment B2: Feedback Attachment Does 

Not Display Every Time in IE8 Future Reference

28845

Date Restriction Interferes With Order of 

Announcements 9.1 SP16

26872 Cannot Enter Scripts into HTML Modules 9.1 SP14



27539

Changing Answer Order for Matching 

Questions Changes Question/Answer Pair 

Answers 9.1 SP15

28721

Admin Console B2 does not graph and error 

displays after a server restart 9.1 SP14

27867

SCORM advanced options cannot be 

updated/saved after adding a SCORM 

package in SP8 to SP11 B2 - Next Release

21103

ON DELETE CASCADE Not Set for 

RUBRIC_ASSOCIATION_FKx Constraints an 

Exception is Thrown when Deleting Random 

Courses 9.1 SP12

24172

IE9 Performs Poorly When Attempting to 

Add a Blog Comment 9.1 SP14

28368

Retention Center Shows System wide 

Unavailable Tools. 9.1 SP14

28380

SafeAssign: Unavailable Learning Module 

Causes SafeAssign Null Pointer 9.1 SP15

17413

Ehcache Port Information to be Included in 

Release Notes 9.1 SP13

19946

Needs Attention Module Reports Incorrect 

Counts If a Non-Student Submits An Attempt Future Reference

27490

Unable To Enter Last Access Date Criteria on 

a Smart View in French Language Pack 9.1 SP14

19520

Managed Hosting Clients Only - Course 

Cartridge import completes but no content 

is added to the course. 9.1 SP3

23326

Private Journal Files can be Accessed by 

Other Students 9.1 SP14

19961

A guest user does not see any 

announcements in announcement page until 

they click on announcement tool link 9.1 SP6

17234

Setting Students to Unavailable in Child 

Courses Erases the Last Access Date 9.1 SP12

24504

System allows to create a grading schema 

with top range of 100 to 100, which can 

cause schema corruption 9.1 SP15



25052

Collaborate Links in Calendar Events are 

Displayed as HTML Text for Instructors B2 - Next Release

28363

Error submitting an assignment file with a 

name that is more than 126 characters long 

and contains spaces

27486

Bulk Group Manager Display does not 

Include Group Code B2 - Next Release

27729

Calculated Formula Answers Are Truncated 

After 3 Decimal Places 9.1 SP14

22201

Modifying the "Show Participants in Needs 

Grading Status" Returns an Error 9.1 SP12

28086

The Export Import Module does not Import 

Images or files Future Reference

28175

Assignment B2: Rendering Issue with Inline 

Grading and Nonstandard Fonts 9.1 SP15

21745

Users see Modules Available to Disabled 

Secondary Roles 9.1 SP13

28087

Decimal Place Moves to the Right in test 

Answers when Using Dutch Language pack 9.1 SP15

16657

The Course Copy Fails if it Contains Scorm 

Player in Learning Module 9.1 SP12

24197

Display Problems in Learning modules in 

Course Contents 9.1 SP14

24888

Change in XSS Global Filter Exceptions is 

Preventing Custom B2 WSDL Access 9.1 SP13

32316 Rubric Range Not Working Correctly 9.1 SP15

28097

Courses that Contain a Period (.) in the 

Course_ID will not Allow the Course 

Calendar to Change Colors Future Reference

27058

Patch introduces a bug in Domains Manage 

Collections with faulty 

pop_domain_user_coll stored procedure 9.1 SP14

28596

H-Space and V-Space Attributes on 

Embedded YouTube Video not Observed Future Reference

20385

Errors Encountered When Attempting to 

Download Self and Peer Assessment Files 9.1 SP8

28173

Contents of a HTML page Extends Beyond 

Boundaries of page 9.1 SP15



26370

Overwrite Files Does Not Remove the 

Original Physical File 9.1 SP13

27226

Users Cannot Provide Feedback in Enterprise 

Surveys 9.1 SP14

28940

Course is Incorrectly Translated as a Training 

Course Using the Arabic Language Pack 9.1 SP14

24976

Chrome is Causing Unusual Assessment Edit 

Problems 9.1 SP12

23874

Grading Page for Large Tests Loading Slowly 

in IE9 9.1 SP15

25057

Error in WebService Access - 

Gradebook.getAttempts method Unknown

22900

SQL Server CPU Spiking from 

unreadMessageCount Procedure 9.1 SP13

19764

Methods for Retrieving the Groups that 

Belong to a Course don''t Return the 

Groupsets 9.1 SP8

22390

Softchalk Content Configured to Open in the 

Same Windows Displays Two Navigation 

Bars Future Reference

18361

Access Denied when Double Clicking Save 

and Exit on Lesson Plan 9.1 SP 13

19421

Authentication Prompts or Errors when 

Opening .wmv Files in Internet Explorer 9.1 SP12

21125

Image border combo box items are not 

unified Future Reference

23932

Posting to a forum thread for which no grade 

points were entered raises an exception 9.1 SP12

21516

The Last Displayed time does not Display 

Correctly in Excel when Exported from the 

Grade Center 9.1 SP13

25499

Course Reports Show no Data when Number 

of Users is Over 1000 9.1 SP13

18916

Stopping the activity_accumulator Job Can 

Result in Duplicate Rows in 

activity_accumulator and 

activity_accumulator_queue Tables Causing 

a Constraint Error on the Next Run as a 

Result 9.1 SP13



28186 Replies are not Visible in Discussion Board 9.1 SP15

20088

After Completing an Import to an Existing 

Course a Blank Folder is Created Within the 

Course Content Collection Area 9.1 SP 13

27277

Setting Students to Unavailable in Child 

Courses Erases the Last Access Date 9.1 SP12

24395

Instructors cannot edit events in My 

Calendar module B2-Next Release

26477

Add Alignment To Content Shown When 

Goals Disabled 9.1 SP14

16581

Content Access Error with Cross-listed 

Courses 9.1 SP13

25056 Wiki Insert Image Fails on Internet Explorer 9.1 SP14

24975

NullPointerException Experienced When 

Attempting to Associate Categories to 

Courses 9.1 SP12

28329

Built-in CAS Authentication Redirects To Full 

Host Name URL Regardless of Initiating URL 9.1 SP14

22805

Error from Building Block Module on Course 

Session Error 9.1 SP13

23324

SNAPSHOT does not clean-up TMP tables 

after an execution failure 9.1 SP13

28090

Test set timer Option will not Allow Settings 

Greater than 5 Hours 9.1 SP15

32007

The Retention Center does not Generate 

Warnings for Courses Using Term Availability 9.1 SP14

21423 Google Apps Integration Failure 9.1 SP13

24530

Course reports show no data when number 

of users is above 1000 9.1 SP14

27630

Adding a feedback file with duplicate name 

when using mark for removal removes both Future Reference

22592

Users and Insitution Content Areas 

Intermittently slow 9.1 SP13

20300

Customizing Brand Colors has Unexpected 

Results 9.1 SP13



23544

Building Block and Cloud Connector is not 

Translated in the Admin Screen 9.1 SP14

19665

Opening an Item Resets the Availability of 

the Basic Porfolio to No 9.1 SP6

22196

Issues with Grade Question Button Answers 

Displaying Additional Characters for 

Instuctors 9.1 SP13

32405

ANGEL2Learn Migration: Unknown bad data 

in ANGEL package causes problems in Learn 9.1 SP15

27315

SCORM content not converted when 

importing ANGEL course into Learn 9.1 SP14

17784

SCORM columns incorectly allow Clear 

Attempts for All users option 9.1 SP15

26303

CE8 Assessments Partical Credit Not Coming 

Over Correctly when Migrating to 

Blackboard Learn 9.1 SP14

32505

Authentication Prompts when Playing 

Embedded .wmv Files in Firefox and Chrome 9.1 SP15

18477

New font size and Contrast Buttons do not 

work Properly on the Default Login page 9.1 SP14

24156

Merged Courses Do Not Retain Correct 

Duration Setting When Processing SIS Feed 

File 9.1 SP12

21390

SIS Logs Message Summary Should be 

Displayed at All Verbosity Levels 9.1 SP13

23979

To Do module due date displays after the 

due date is removed 9.1 SP12

32099

Enterprise Survey: Close Survey Date gets set 

Despite that the User did not Select a Closing 

Date Future Reference

28274

Retention Center Rules and Alerts appear to 

duplicate users 9.1 SP14

28652

ToDo Module Notifications are not Displayed 

to Student Users who were once a Guest in 

the Course Future Reference

27944

Attachments to Assignments are not Deleted 

when the Assignment is Deleted 9.1 SP15

19466 Hidden Links are Visible to Student Users 9.1 SP6



32407

Embedding Audio Files/Media into a 

Question via Test Pool Reverts the 'Type' to 

Flash After an Edit 9..1 SP15

27959

Custom Smart View for not Attempted 

Includes Exempt Students 9.1 SP15

24770

Content Orphaned by Location does not 

Display Linked Indicator as Expected 9.1 SP14

20281

STAFF_SNPSHT no Longer Works for 

Organizations and no Equivalent is Available 

for Privileged Users in an Organization 9.1 SP13

19821

Assessments: JavaScript Error Message 

Turning On the VTBE when Using IE8 9.1 SP7

24372

Start a New Submission Button Initially 

Appearing After Last Assignment Submission 

Completed Future Reference

21693

Attributes and Smart Views not Retained in 

Snapshot CRSMANUAL mode 9.1 SP13

24053

Copying en_US Language Pack Unexpectedly 

Escapes Some HTML Tags 9.1 SP13

19863

Students Cannot See the List of Courses 

under My Courses when the Courses are 

Associated with a Term with a Future Start 

Date 9.1 SP 13

27790

Student Discussion Forum Posts Containing 

YouTube Videos Do Not Display Correctly 9.1 SP14

24489

Featured Building Block list displays foreign 

characters when using custom language pack 9.1 SP15

19365

When the Wikis Tool is Disabled in the 

Administrator Panel, the Tool Still Appears in 

the Add Interactive Tool Drop-Down List in a 

Content Area 9.1 SP9

22412

HTML Comments Cause the VTBE to 

Incorrectly Format Content 9.1 SP13

25377

Running Item Analysis for a quiz is 

Generating an Error 9.1 SP14

26561

Archiving a Course that Has a Very Large 

Assignment File Attached to an Attempt 

Takes a Long Time 9.1 SP14



23643 Run Away SQL Query Stopped the Service 9.1 SP13

32308

Correct and Innocuous HTML is Stripped 

from the Content Editor 9.1 SP15

20550

Content Copied from One Folder to Another 

Results with the Content Outside of the 

Original Folder 9.1 SP13

28430

Discussion forums not available to students 

in ANGEL may be available to students in 

Learn after migration 9.1 SP15

28851

The points possible text in the Grade 

Questions tool is treated as help text 9.1 SP15

25177

Deployed Test is Inaccessible Following 

Course Copy into Existing Course 9.1 SP14

23081 Three Course Reports not Localized 9.1 SP12

22815

Attached Images In Announcement Emails 

Are Not Displaying 9.1 SP12

27673

Enterprise Survey's Insert Variables Work 

Incorrectly 9.1 SP15

27555

Forum thread attachments are unexpectedly 

available to unauthenticated users 9.1 SP15

23850

Accessing Rustici SCORM Content as Guest 

results in HTTP Status 500 Access Denied to 

Launch 9.1 SP13

28433

DiskUsageTask Taking a Long Time to 

Complete 9.1 SP15

22121

Crosslisted Courses do not Correctly Display 

To Do Module Content SP12

32322

Download Button for Default Color Palette is 

Confusing to Users Future Reference

27939 Instructor Cannot View Survey Comments 9.1 SP15

28619

Searching For Videos in Youtube Mashup 

Incorrectly Provides Zero Results When 

Searching "All of the words" B2 Maintenace

24742

Visual Text Box Editor Does Not Function 

Correctly with Screen Reading Software 

Kurzweil 9.1 SP15

18413 Course Themes Not JK-mounted 9.1 SP12



28602

Course Item Tracking Report Takes a Long 

Time to Render for Courses with 40 or more 

Enrollments 9.1 SP15

25083

Editing a Calculated Formula Question on a 

test with Attempts sets Answer set to 10 9.1 SP14

17472

Patch LRNSI-5169 Exposes a New Problem 

with Export/Imports - Students Cannot 

Access Packaged Content that has Been 

Exported/Imported 9.1 SP13

24363

Archive A Course That Has A Very Large 

Assignment File Attached To An Attempt 

Takes A Long Time

24348

SP9 Calendar B2 Debug Text Appearing - 

Testing 1 2 3 B2-Maintenance Release

24374

When Linking Directly to a File From the 

VTBE Students see Markup added to URLs 9.1 SP15

28232

Community HotSpot Image Fails to Fill Area 

Properly Future Reference

25100

Batch Already Begun Pop Up Occurs When 

Loading the To Do Module 9.1 SP 13

19599

Sending Email to Over 1000 Users Through 

the Grade Center Causes an Error 9.1 SP4

28848

Graded Journal Entries First Saved As Draft 

Will Not Display As Needs Grading 9.1 SP15

21771

Snapshot Overrides Enrollments with a 

Different DSK 9.1 SP12

19564

Any User with the Role of Student Can Add 

Forums to Either a Group They Do Not 

Belong to or Directly to the Course 

Discussion Board 9.1 SP6

27932 Retention Center throws ORA-01476 9.1 SP14

24357

Verification Email for Profiles Tool is Garbled 

With a Language That Contains Multi Byte 

Characters 9.1 SP14

20858 Paste from Word Character Limit 9.1 SP13



Emails Sent Upon Creation of 

Announcements Do Not Have the Correct 

Encoding Set Up in the To Field (Recipient 

"Name
")

25305 Unique Constraint Errors During Course Copy 9.1 SP14

18522

Assignments: Multiple File Attachment and 

Invalid Characters Result in Partial 

Submission (MAC only) Not Fixed

26979

SCORM The specified object was not found 

whit No Grading Option 9.1. SP14

28620

When a Student Has Grades in a Course That 

is Disabled, My Grades Notifications Break B2-Maintenance

23464

Commas are not Allowed in Point Value 

Fields in Point Range Rubrics when 

Submitting 9.1 SP12

21686

Question sets do not copy Correctly due to 

Questions Linking to a Different Course 9.1 SP13

18313

Associating Some Courses to Place them into 

Terms may not Always Work due to the 

Hover DIV 9.1 SP13

22421

High CPU Due to HashMap Concurrency 

Issues in TaskManagerService 9.1 SP12

17418

When Accessing Calendar, the Course Menu 

Disappears 9.1 SP12

21780

Extra Blank Lines in Email Message When 

Word Content is Used 9.1 SP13

21765

Course to Course Navigation Displays 

Unavailable Courses 9.1 SP12

28004

Portfolio Artifact Attachment Link Title 

Cannot be Renamed

24191

Rubrics are Showing all Scores no Matter if 

show Scores is Selected or not 9.1 SP14

18442

Post 9.1 SP8 Upgrade LDAP Additional GUI 

Configuration Required 9.1 SP13

22810

Some B2 Settings show Breadcrumbs 

Vertically and cut off Fields in IE9 9.1 SP13

19299 9.1 SP 13



26383

Grade Center Email Selected Users Does Not 

Email Students When Wait to Submit

24973

When the Spanish Language pack is Enforced 

as the Course Default Language pack, the 

Administrator is Unable to bulk Delete 

Course Materials 9.1 SP13

17874

Anchor Tags not Working with Firefox 11, 12 

or 13 on Windows and Mac Future Reference

28825

VTBE Hangs when Replying to Discussion 

Threads 9.1 SP14

27532

Files Recycled to Recycle Bin Are Not Getting 

Deleted from the Recycle Bin 9.1 SP13

19675

Students Receive Past Due Notification 

Emails on Assignments Already Submitted 9.1 SP4

25498

Creating a Grading Schema with Top Range 

of 100 to 100 can Cause Schema Corruption 9.1 SP14

25029 Overlay Text Missing 9.1 SP14

27631 Goals are not sorted in Picker 9.1 SP14

28005

Content Editor Word Counter Counts 

Anything After an Accentuated Letter as 

Another Word

21980

OUTCOMES Evidence Assessment Causes 

Broken Link When Including Blackboard URL 9.1 SP12

21916

Partial Credit Causing Rounding Error in the 

Scoring 9.1 SP12

23963

Load Time to Reuse Question from all Pools 

and Tests Taking Two Minutes or More 9.1 SP13

23316

Guests Receive Error Message When Trying 

to View Learning Module Content 9.1 SP13

18549

Language pack snippets with newline 

character (\n) cannot be edited correctly via 

the GUI language pack editor.

28270

404 error when opening an attached 

feedback WORD document 9.1 SP15

18456 Unexpected Grade after assigning Full Credit 9.1 SP14



18529

Random Block Modifications only save the 

First Change made 9.1 SP13

21141

Privilege to edit Course Menu alters the 

behaviour of breadcrumb links Future Reference

26795

Removing a file from an existing Blog Entry 

will make other files in the entry inacessible

28795

Alignment Window is not Shown when 

Adding a File and Choosing to Add Alignment Future Reference

28823

Negative Marking is Treated Incorrectly by 

Item Analysis

27365

Global Navigation Counter Icon Not Clickable 

In IE Future Reference

28856

Discussion Forums with due dates display 

calendar events to users without access to 

the forum based on adaptive release rules 9.1 SP15

20284

The Columns do not Expand to Display the 

Fullt Text of the Options Under Tabs and 

Modules - Default Layout 9.1 SP13

32315 Collaborate Building Block Installation Fails B2-Next Planned Release

19448

Confusing Xythos Startup and Shutdown 

Trace Messages while Running Snapshot 9.1 SP13

25034 HTML Templates have Issues with CSS Future Reference

16571

Shibboleth Throws Unfriendly Error Message 

When a User Does not Have Blackboard 

Account 9.1 SP12

16879

Creating and Using a Bookmark within 

Buliding an Item in a Content Area Creates 

an Invalid Bookmark Link Future reference

21711

SIS Data Integration will not Purge Disabled 

Enrollments 9.1 SP12

27752

SIS: Too many Buffer Gets against 

DATA_INTGR_ID_MAP_TMP during Snapshot 

Complete Refresh imports 9.1 SP15

24925

After Custom Language Pack Created the 

Help for Administrators Link is Broken Future Reference

27701

NullPointerException in 

PlugInManager.getPlugInDir 9.1 SP14



24085

Students Unable to View Unavailable 

Courses in Course List 9.1 SP13

22424

Office Formatting in the Description Field 

Breaks the CSV Export when Exporting 

Groups with Bulk Group Manager B2-Next Release

28214

When Attaching a Video as a Thumbnail 

Using the Webcam Video in Video 

Everywhere, Users Cannot Type Anything 

Outside of the Thumbnail 9.1 SP14

27664

Atomic Learning Building Block - Add Column 

to Grade Center Fails with Service Pack 10 9.1 SP14

32521

APA Style MS Word Formatting does not 

Work with Crocodoc 9.1 SP15

22937 Math Formula Gives an Error Message 9.1 SP12

27714

The Grade Details page Produces 

Unresponsive Script Warning when there are 

more than 35 Attempts 9.1 SP15

17365

Building Block Content/Tool Default 

Availability Not Respected 9.1 SP12

27750

Blackboard Application Log Files Include 

Logged Items for Multiple Dates After Log 

Rotation Future Reference

27777

Banner Image and Other Materials Do Not 

Copy Into Destination Course 9.1 SP13

18124

Course Does Not Appear in Domains when 

Term Availability is Defined 9.1 SP13

16608

Student Cannot Resubmit Group Assignment 

When the Attempts have been Cleared 

Individually 9.1 SP12

23933

Blackboard User Cloud Profile Associated 

with Wrong Email Address B2-Current Release

19343

Student Received Notification Emails for all 

Announcements When Enrolled 9.1 SP 13

21723

What's New Module Displays Error Getting 

Notifications For Non-Student Users 9.1 SP12

23945

Send Email Subject Field Contains Course ID 

Instead of Course Name 9.1 SP13

21397

When a User in an Adaptive Release 

Membership Rule has Row Status 2 Editing 

the Rule Gives an Error Future Reference



24842

Students are Prompted Repeatedly to Enter 

Their Access Code After a Successful 

Validation 9.1 SP12

27037 Time Module no Longer Works 9.1 SP14

25102

Creating an Organization Using same ID as a 

Course Converts the Course to an 

Organization Future Reference

18269

Hidden Links are Visible to Students that 

have a System Role Changed from System 

Admin to Another Role 9.1 SP12

17712

Poor Performance from Notification 

Distribution Process 9.1 SP13

27794

Upgrade to SP11 throws ORA-01440 error on 

BBLEARN.COURSE_REGISTRY.SOS_ID_PK2 

change from number to integer 9.1 SP15

28174

Courses that are not Accessible Based on 

Start and End Dates are Listed in the Course 

to Course Navigation tool 9.1 SP15

28231

The Safeassign Report Fails to Compare if \. 

is Input into Document text B2-Next Release

23035

Error Trying to Access a Student Attempt for 

a Test Containing a Corrupted Matching 

Question 9.1 SP13

24773

Skip to Main Content Link Visible in Top 

Frame of Tab Page (login) in Internet 

Explorer 9.1 SP13

24119

Changing zoom level can result in truncated 

Grade Center columns 9.1 SP12

32519

Searching for Videos in Youtube Mashup 

Incorrectly Provides 0 Results when 

Searching All of the Words Unknown

23695

Original Message Thread and Subject Lines 

Empty when Viewed in Reply page 9.1 SP14

27485

BGM - Timestamp in export filename should 

include the time of the export

21975

Users with a Custom System Role are Unable 

to Export a Complete Course with Content 

Successfully 9.1 SP14

20366

Instructor Roles Have Access to Read, Write 

and Manage eReserves 9.1 SP13



32522

After Installing Service Pack 11 Cumulative 

Patch 12, Creating Graded Forums, Blogs, 

Journals or Wikis Breaks My Grades 9.1 SP14

24698

Issues Displaying Calendar Events From 

Courses Created Prior to SP10 B2-Maintenance Release

25376

A Scorm item does not Display as an 

Available Scorm Report when it Resides 

Inside a Content Folder Future Reference

21140

User.SystemRole.getValues() API Returns 

Deprecated (Non-existent) eCommerce 

System Roles 9.1 SP13

27931

Lucene CMS full-text-index.sh does not work 

when time limit is not specified 9.1 SP14

25364

SafeAssign Fails to Process Big Feedbacks 

Sent From Modify Grade Screen B2-Release in Development

27940

Tool Panel: External Link Adds Extra 

Information 9.1 SP15

19483

Quiz Grades Incorrectly Round Up when 

Manually Accepted by Instructor 9.1 SP6

25127

Warning is not Displayed when Leaving 

Grade as null While Grading an Attempt Future Reference

17107

Drag and Drop with Multiple File Uploads 

Does Not Function Correctly Mac OS 10.6, 

10.7 and FF11, Safari 5 and Others 9.1 SP13

28397

My Organization module setting change is 

not reflected when a user has custom 

Course/Organization role whose "Available 

for Course Enrollments" is set to "No". Future Reference

21912

Date Picker Time for Announcements Should 

Default to the Beginning of the Day to Start 

Displaying Future Reference

28084

Submitting a file with an Apostrophe in the 

name will Prevent Assignment Inline Grading 

from Rendering the file on First load 9.1 SP14

27368

VTBE Preview Tool Does Not Accurately 

Represent Hard Returns in All Browsers 

Except IE Future Reference



27942

Observers Accessing Interactive Collaborate 

Voice Tools Receive Unfriendly Error Page Future Reference

28358

Attachments to Journal Entries Are 

Disappearing 9.1 SP15

17050

Default Login Does not Handle 

Announcements with Bullets or Bold Text 

properly with BBLearn 2012 Theme 9.1 SP13

24511

File with ESZ extension download as ZIP in 

IE8 and IE9 Future Reference

25079

BGM - Spaces in Group Names Produces odd 

Results when Exporting B2-Next Release

28105

Uploading a Folder with Multiple File Upload 

does work on Mac and Firefox Future Reference

26368

Text Columns Containing Numbers 

Interpreted as Point Values in Gradebook 9.1 SP14

19956

Self-Enrolled Group Set Members Dropped 

From Group 9.0 SP7, 9.1 SP8

32408

Cannot Search for Node Using a Numeric 

Identifier When Adding Course to Node Future Reference

28710

Assessment Project Date Ranges for 

Submission not Filtering Correctly when an 

End Date is Included 9.1 SP15

28827

Deleting Attempts From the Grade Center 

Does not Remove the Assignment From 

SafeAssign 9.1 SP15

28266

Users can Access Content Areas in a Course 

They are not Enrolled in

26857 Applet in Scorm Causes Login loop 9.1 SP14

18348

Adaptive Release for Blogs and Discussions 

Can Be Bypassed 9.1 SP15

26965

Safeassign causes the Grade Center to load 

indefinitely for 9 1 SP10 and SP11

28369

Filenames with Illegal Characters Causing 

Errors 9.1 SP13

22144

File Response link is Missing on Grade 

Questions on Grade Center 9.1 SP12



27924

Incorrect Database User and Table 

Ownership when Installing the Blackboard 

Analytics Building Block in Windows 

Environments Unknown

32376

Privileges Incorrectly Hide Action Menu 

Items from Instructors 9.1 SP15

21964

NullPointerException Setting Block Active 

that Includes a Webservice 9.1 SP14

28365

The "Last Access" date in the Grade Center 

does not agree with the "Last Login Date" 

that appears in the Student Overview for 

Single Course course report 9.1 SP14

19865

Garbled Text in Pop-up Box when Using a 

Multibyte Language Pack 9.1 SP5

23042 Unset Privileges to be Disabled Future Reference

18375

Manually Enrolling a Disabled Student into a 

Course Throws an Unhelpful Error Future Reference

32410

Grading Schema's Insert New Row Will Not 

Insert at End of Table 9.1 SP15

24750

Node Administrators can not Access Course 

Content with Guest Access Disabled 9.1 SP15

24050

Attached image in Feedback for Individual 

Answer Remove Option removes incorrect 

image 9.1 SP14

24354

Content Alignment Still Takes a Long Time 

for Select Courses 9.1 SP14

27414

CRS_CATEGORY_MEM_SNPSHT Now Fails 

Outright on KeyNotFoundExceptions 9.1 SP14

18641

Outcomes Affiliation Owner Variable Doesn't 

Display in "Text for Instrument link" 9.1 SP13

27091

GUS Global Unit Scheduler Building Block 

Renders Dates Twice 9.1 SP15

17185

In IE8/9 Cannot Click on the Chevron for the 

Last Record of the Grade Center Not Fixed

32309

Video Everywhere: A Maximum of 25 Videos 

are Displayed Through Youtube 9.1 SP15



24632

Verbosity for thrown NPE exception for 

XPath String should be WARNING not ERROR Future Reference

32500

Assignment B2: Comma in an Instructor's 

Name Prevents Crocodoc from Rendering Future Reference

28515

Previous and Next buttons in Grade Detail 

Do Not Respect Grade Order 9.1 SP15

28843

Points Possible not Updated when Editing a 

test that is Currently being taken Unknown

20233

Feedback and Grades from Graded Rubrics 

are Missing After Upgrading 9.1 SP12

24768

Errors for Guests Selecting the Course 

Catalog 9.1 SP14

23021

Students are unable to see the instructor 

feedback in my grades for the ungraded 

attempts 9.1 SP13

26793

Date Restricted Announcements that have 

been copied with Course Copy do not send 

notification emails

28927

Help Verbiage in Retention Center 

Customize Menu Displays as a Language 

Pack Link 9.1 SP15

19714

Access Denied is Displayed When Student 

Clicks on the Sign-Up Button for Groups that 

allow Self Enrollment 9.1 SP9

28858

BGM - Students cannot enroll in Self-Enroll 

groups within GroupSets created via Bulk 

Upload 9.1 SP15

21123

Course Builder Prevented From Copying Into 

a Course Where They are a Course Builder 9.1 SP13

26713

Error getting notifications occurs when 

expanding specific assignment notification in 

Needs Attention or Alert module

24142

Course Export Makes Course Available Even 

When That Permission is Denied 9.1 SP14

28859 Bb Learn Profile French translation issues 9.1 SP15



20003

Instructions for Downloading a Grade Center 

Export file Offer an Incorrect Solution 9.1 SP7

19596

Error Is Thrown After Deleting a Pool when 

There Are Multiple Pool Pages 9.1 SP4

23303 Rubric Evaluation Report Blank 9.1 SP13

28579

Enterprise Surveys Section Break Headings 

and Instructions are Not Displayed on the 

Report 9.1 SP15

24771

Mac OS X Missing Grade Center Scrollbars in 

Chrome and Safari 9.1 SP13

28852

Dropdown menu disappears when trying to 

select option (IE) 9.1 SP15

28722

Learning Object Catalog Navigation and 

using Reusable Learning Objects in courses 9.1 SP15

27927

Original Metadata is not retained when a file 

is overwritten 9.1 SP14

17485

ANGEL to 9.1 Conversion Displays Discussion 

Forums out of Order 9.1 SP12

27744

Changes to Global Navigation Notification 

Settings Do Not Save When Browsing with 

Internet Explorer 9.1 SP15

27739

Link Tabs Within a Top Frame Tab Open in a 

New Browser Window Future Reference

19870

Chat and Virtual Classroom Do Not Work 

With Firefox or Safari on MacOSX 9.1 SP8

24350

Double Forward Slash in Link for File from 

Group File Exchanger 9.1 SP14

24971

Attempt can be submitted by instructor 

when no grade is given 9.1 SP13

25378

Disabled Users Display System Administrator 

Avatar in User List Future Reference

19211

Can bypass the single file upload quota by 

uploading content directly into the /courses 

directory in the content collection or via 

course files interface 9.1 SP7

21822

Unable to move Secondary Institution roles 

to new data source key Future Reference

19790

LDAP Authentication Fails when 

Distinguished Name Contains Special 

Characters 9.1 SP3



18802

Course Reports Contain Zeros in the 

Access/Data Section 9.1 SP12

20004

Clearing All Attempts for a Group 

Assignment Does Not Allow the Group to 

Resubmit the Assignment 9.1 SP8

24048

Enterprise Survey Accessing Files in Users 

Current Session via SSL Instead of from Local 

Disk 9.1 SP13

26451

Banner XML typevalue of "College" fix 

mapping to Division Rather than Group in SIS 

Framework 9.1 SP13

26638

Course Copies within SIS Fails to Set Default 

Copy Files Settings with NPE Error; 

CRS_COPY_SETTINGS is Nullable Throwing 

Error if not Set 9.1 SP14

16739

Course Banners Do Not Trigger the Linked 

Check Mark in Orphaned Content 9.1 SP 13

26655

Students can Self-enroll into more than one 

Group in a Group set by Putting the Course 

menu into Folder view and Clicking Directly 

on the Group Will Not Fix

26621

Not Applicable Option in Likert Scale 

Question for Enterprise Surveys Works 

Incorrectly 9.1 SP14

27934 Rustici SCORM Tincan upload Error 9.1 SP15

27538

Changing Multiple Answers does not 

recalculate correctly with Partial Credit set 9.1 SP15

28359

Content will not import if the name already 

exists in course menu with different 

TARGET_TYPE 9.1 SP15

24775 Learn Instance Cannot Connect to the Cloud B2 - Maintenance

23645

Feedback to Student by Instructor Does Not 

Save Unless Grade is Also Given 9.1 SP12

18681

White iFrame Displays Over Content in 

Learning Module with BbLearn 2008 Theme Not Fixed

18236

Unable to Clear Grades from Grade Center 

Spreadsheet with Multiple Attempts 9.1 SP13



28875

Images Uploaded in the Description of a 

SCORM Package Using one Browser Cannot 

Display in Another Browser 9.1 SP15

19465

Image File Name Refresh Issue After 

Selecting a Different Image File (UNIX only) Future Reference

28559

Enterprise Surveys Report No Title Displayed 

for Open Entry Question When No 

Comparison Needed and Printable View with 

Comments Options are Selected 9.1 SP15

27674

Enterprise Surveys Response Periods Corrupt 

Recipient Setting when Organisations are 

Selected 9.1 SP15

21263

Course Management Control Panel 

Evaluation Performance Dashboard shows 

NEVER for Last Course Access 9.1 SP13

24167

Course Duration is Set Incorrectly By Default 

Using SIS Integration 9.1 SP12

18353

Images are Broken for Instructors when 

Grading the Attempt of a User who Used the 

Math Editor from the VTBE 9.1 SP14

22438

Course Copy Succeeds but Incorrectly Sends 

Email Saying the Process Failed Due to a 

System Restart 9.1 SP12

16678

The User Suffix is Not Shown in the 

Announcement Tool. Future Reference

28271

What's New Module Displays Error Getting 

Notifications - 

StringIndexOutOfBoundsException - 

NautilusUtils.createGroupLinkMapForDB() 9.1 SP15

19176

VTBE Spell Check Turns off After Entering a 

Space Not Fixed

21453

Statistics Tracking on Folders Registers a Hit 

Both when the Folder is Shown on a Page 

and Clicked 9.1 SP 13

24392

Students are Unable to Embed MP3 Files in 

Discussion Posts The next VTBE Building block release

16588

Respondus Does Not Work with Legacy 

Authentication 9.1 SP13

27792

Term Association Override - No Available 

Items Future Reference



20453 Embedded Videos Do Not Play in Firefox. 9.1 SP12

20990

After Evaluation Period, Model Response for 

Question 1 Displayed for all Questions 9.1 SP14

28583

Angel2Learn Migration Handling of Brackets 

for Fill in the Blank Question Text 9.1 SP15

17350

Pool Edited by an Instructor not Enrolled in 

that Course 9.1 SP13

24468

TinyMCE Content Editor - can not Embed 

Files From Content Collection 9.1 SP12

28714

Selected Answer area has a narrow display 

when viewing test attempts that contain Fill 

in Multiple Blanks questions 9.1 SP14

23654

After SP10 upgrade current courses are 

DISABLED on the next CRS SNPSHT run 9.1 SP12

27481

BGM - Blackboard is misspelled in the import 

logs when importing a user who does not 

exist in a course

23648

Filenames with Multi-byte Characters 

Attached via the VTBE to Self and Peer 

Assessment are Garbled 9.1 SP14

26562

Social Media Tools Inconsistenty Appearing 

on CourseSites B2-Maintenance

23232

Deleting an Integration-Managed 

Course/User/Enrollment Manually Fom the 

UI Does not Remove the Integration 

Information Causing Invalid Data for 

Attribute Errors 9.1 SP12

28161

Course Tools do not work with Bb Mobile if 

SSL is Enabled 9.1 SP15

19182

NullPointerException When Importing 

WebCT Course Into Blackboard Version 9.1

26379

SafeAssign Clients with Coproduction can 

Access Papers from all Institutions B2-Current Release

28104

Legacy file size on the Disk Usage Report is 

not Accurate N/A

18431

Use Term Duration not Being Applied via 

IMS/Snapshot XML 9.1 SP12



27483

BGM - Exported Filenames Should Contain 

the Course ID Instead of the user ID

19491

Prompt Lists in the Course Evaluation Course 

Detail Report Are Not Sorted Alphabetically 9.1 SP6

17313

Slow loading of parent Content Management 

System folders 9.1 SP10

25375

Default Folder Creation Settings page does 

not Reflect the set Quota 9.1 SP15

28922

Disabled Users Cause Specified Object was 

not Found Error in SCORM Reports 9.1 SP15

19721

Creating a Content Item with Unpackaged 

HTML Content from a ZIP File Uses Lose 

Navigation Back to the Course 9.1 SP4

24346

Large Course Banner and Low Display 

Resolution Create Course Scroll Bars 9.1 SP12

21766

New VTBE Does not Adjust Permissions to 

Content Collection Item Upon Linking 9.1 SP12

28618

Calculated Formula "Given Answer" Value 

Rounded to "Decimal Places for Answer" 

Precision But Graded Correctly 9.1 SP14

18675

Smart Views Based on Group Membership 

Continue to Function After Group is Deleted 9.1 SP13

17211

Web Link Text Color Changes if the Content 

Item is Edited Future Reference

28432 Survey Colors Are Too Similar Future Reference

32321

Login Fails for Some Passwords When HTML 

Filtering is Enabled 9.1 SP15

20668

Snapshot Client Does Not Create Courses 

with Guest Access Disabled when used in 

SOAP Mode 9.1 SP13

22687

Corrupt Terms are Created with SIS 

Integration 9.1 SP13

32345

Cloud Connector Building Block Displays 

Incorrect Headings for Custom Language 

Packs 9.1 SP15



19452

Attempting to Create a Course Archive for a 

Course in Excess of 80Gb Will Exhaust Server 

Memory 9.1 SP13

19680

Announcements and Discussion Posts 

Created with IE Display Default Font 9.1 SP9

28554

Enterprise Survey View Results Report does 

not show the Results of a Multiple Choice 

Open Entry Field 9.1 SP15

19939

Content Areas can not be Disabled Even 

when Empty 9.0 SP7, 9.1 SP4

19663

Attempt Status with Version Query 

Degrading Database Performance 9.1 SP6

22293 Set Flag on Discussion Post Returns Error 9.1 SP12

24841

Grades do not register in Grade Center when 

using Save and Next Blackboard Learn 9.1 SP14

27928

Searching for Videos in Youtube Mashup 

Incorrectly Provides 0 Results when 

Searching "All of the Words" Unknown

21532

Attempts and Attempt in Progress Icons are 

Missing for Group Assignment when Saved 

as Draft 9.1 SP13

23049

Non English Language Packs Result in 

Misplaced Decimal Value on the View Rubric 

Page 9.1 SP13

17552

0 Point numerical questions return incorrect 

feedback 9.1 SP10

21729

Incorrect Spelling of the Word Installed in 

enGB Language Pack 9.1 SP12

23642

Edit Mode is Turned Off for Administrator 

when Accessing Disabled Link while Not 

Quick Enrolled Future Reference

21714

Group Assignments Revert to Individual via 

Copy, Export or Archive 9.1 SP13

28426

Move Files Command Line Tool Throws 

java.lang.NoClassDefFoundError: 

blackboard/servlet/ServletContextWrapper 9.1 SP15

27057

Client has several courses which cannot be 

copied or archived due to stackoverflow 

errors 9.1 SP14

24934

VTBE Spell Checker not Working Correctly 

Using Firefox on a Mac Future Reference



19811

Assessments Created in 9.0 Lose Formatting 

After Upgrading 9.1 SP13

24935

Files with the Same Name being Uploaded 

for Feedback in Journals are being 

Overwritten without Warning 9.1 SP13

21931

Calculated Numeric Answers and Answer 

Ranges are Truncated After Three Decimal 

places 9.1 SP12

23961

Undefined Error when Toggling EDIT Mode 

on Contacts Tool 9.1 SP12

23015

CrossListed Course Does not Display 

Notifications of Forums 9.1 SP13

24152 Embedded Audio will Always Auto Play 9.1 SP14

23310

Error When Viewing Attempts That Contains 

Calculated Formula Question Where Answer 

is Negative 9.1 SP14

23857

Node Administrators in Hierarchy cannot 

access copied courses

20218

Receiving "Temporary Scope is Unavailable" 

Error on First Access of Collaborate Building 

Block 9.1 SP12

18223

When accessing Outcomes deployments in 

course it doesnt allow you to enter 9.1 SP15

22808

Ehcache Warning is Displayed While Running 

Snapshot due to Missing timetoidle and 

timetolive Values 9.1 SP14

22104

Receiving 2000 Daily Notification Dashboard 

Emails per Day to Notification Sender Email 

Address 9.1 SP13

22820

Print Preview in Discussion Board generates 

Access Denied error 9.1 SP13

28099

The Retention Center Building Block Fails to 

Install with Oracle RAC Unknown

22101

VTBE Insert Image Tool Does not Appear in 

Content Editor for Assignments 9.1 SP12

26716

Gradecenter JSON Errors from Empty JSON 

Cache 9.1 SP14

24168

Existing SIS Integration Course Copy Settings 

Not Updated With New Options Causing 

Error 9.1 SP12



28431

Reordering of Questions in an Enterprise 

Survey Doesn't Reflect in the View Results 

Report 9.1 SP15

19576

Deleting a Menu Item Throws Users Out of 

Course 9.1 SP5

24132

Crosslisting use case where Student 

Enrollment Record is Moved from 9.1 SP12

28847

Cannot add Content Area in IE by Hitting 

Enter 9.1 SP15

22423 SSO Not Working with Bboogle Not Fixed

28093

PDF in SoftChalk Lesson Opens in New 

Window instead of iFrame in IE Future Reference

28822

Updated Previously Unavailable 

Announcements do not Appear in the Global 

Navigation Updates Area 9.1 SP15

26529

Inconsistency Between Uploading Files and 

Using Content Collection when Embedding 

Media Files via the VTBE 9.1 SP14

28237

Software Updates/Cloud Management 

Modules Disappear From System Admin Tab B2 - Next Release

17435

When Upgrading to or Installing 9.1 SP8 the 

bbconfig.collabserver.run.on.localhost 

Setting Always Defaults to False Regardless 

of the Original Setting 9.1 SP13

20119

Download Package POST 

/webapps/cmsmain/webui/.zip Uses too 

much Memory 9.1 SP13

28725

Comparison Method Error When Trying To 

View Review Status Items From Performance 

Dashboard 9.1 SP15

24143

2012 Theme Issue Announcement Tables 

Overlap data 9.1 SP14

16843

Outcomes Error Rreading 

'submissionAllowed on type 

blackboard.platform.evidencearea.service.Ev

idenceAreaView' is Displayed When Users 

Try to Access the Outcomes Artifacts Page 9.1 SP14

17822

Images are not Displayed in Students' 

Contacts Page 9.1 SP12

26542 Test will not deploy 9.1 SP14



19191 Top frame size increases when editing tabs 9.1 SP9

26515

Duplicate Answers for Open Entry Questions 

in Enterprise Surveys are not Displayed 9.1 SP14

18589

The Announcement on the Login Page Does 

Not Retain Formatting when Created in 

Internet Explorer 9.1 SP13

27751

Connect User Sync Task Causes Database 

Deadlocks Spawns Hundreds of Threads and 

Can Result in System Instability 9.1 SP13

22607

Math Editor Broken Images in Grade Center 

View Attempts 9.1 SP12

28926

Performance Dashboard Associates 

Anonymous Posts with Users 9.1 SP15

18039

Personal Portfolio Artifact Content and Data 

Not Removed Following User Deletion 9.1 SP10

25219

SIS logs Purge log Button Purges all 

Integrations Instead of Selected Integration 

Unless Firefox Browser is used 9.1 SP14

20958

Content Folder Display After Date and Time 

is Removed During a Course Copy 9.1 SP13

28872

Crocodoc would not display work for a 

student with apostrophe in their name 9.1 SP15

32499

Instructor Cannot Grade an Assignment with 

Points over 999 9.1 SP16

27225

Delete Attempt Message Shown When 

Entering Feedback in an Attempt With no 

Grade Score 9.1 SP14

23040

Open Entry Enterprise Surveys Allow 

Answers Over 1000 Characters for Surveys 

Without Any Warnings 9.1 SP13

28037

Incorrect Icon is used when Notifications 

Settings have been Changed within a Course

21351 Goal Picker Showing Restricted Goals 9.1 SP12

17070

Navigating with Bread Crumbs in Contacts 

Tool Creates Access Denied Error 9.1 SP13



22434

'Attempt Statistics' Feature is not Displaying 

Statistics when the Score Attempt is 'Highest 

Graded' 9.1 SP12

16718

Snapshot Purge Fails with a 

java.sql.SQLIntegrityConstraintViolationExce

ption Indicating the Maximum Recursion 100 

has Been Exhausted 9.1 SP13

28739

Dutch Language Pack causing Wiki access 

error 9.1 SP15

20834

Submit Button Not Visible when Adding a 

Quick Comment on Last Column in Grade 

Center 9.1 SP12

20030

HTML Code Shows When Embedding an 

Audio File 9.1 SP10

22138

LTI Grade Values not Updated when Points 

Possible is Changed 9.1 SP13

23028

Students Cannot See Images Attached from 

Content Collection in Discussions Threads 9.1 SP13

32038 Retention Center Loads Slowly B2 - Maintenance

25018

VTBE Writes Korean Vertically when Using 

IE9 9.1 SP14

32010

NullPointerException in 

SignedPluginPermissionValidator for Building 

Blocks 9.1 SP15

24411

Change in XSS Global Filter Exceptions 

Prevent Custom B2 WSDL Access 9.1 SP13

24978

Error Message is Displayed when Searching 

the Slideshare in Content Area 9.1 SP12

16818

WebEQ Editor Does Not Work On Mac with 

Chrome/Safari/Firefox 9.1 SP13

23025

Unable to Edit Tests Imported from WebCT If 

Matching Questions Have More Than 20 

Questions 9.1 SP12

27061

External Web Links Message this Content is 

Outside of the Blackboard Environment is 

Rendered Badly 9.1 Sp15

28364

Invalid signature error using LTI tool provider 

when course name has special characters 9.1 SP14



19215

In Firefox, Exporting Tests, Surveys, and 

Question Pools with spaces in the file name 

truncates the saved file name 9.1 SP8

21523

New VTBE Tool Issue with Rubric Feedback 

Missing Mashups 9.1 SP13

21744

FLV Videos Embedded in New VTBE Attach 

to User Session will not Play 9.1 SP14

23864

SIS XML Refresh Mode Does Not Disable 

User Enrollments 9.1 SP12

28233 Inline Grading does not Accept Letter Grades 9.1 SP14

27371

Video Everywhere Does Not Work for 

Students When Inserted as Thumbnail Future Reference

18264

SCORM Advanced Options Cannot be 

Updated in non English Language Packs 9.1 SP14

24067

Disabled Course Users Cause Renderer 

Template Processing Failed Error in Journals 9.1 SP12

19738 Using "<" in Email Text Truncates Contents 9.1 SP2


