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Requestsfor Restricting Use and Disclosure and Confidential
Communication

Audience The information in this document gppliesto dl UTMB faculty, staff,
students, volunteers, and any other contractors or agents granted access to
Protected Hedlth Information (PHI).

Definitions Restriction: An agreed upon limitations on use and disclosure of PHI about
an individud to carry out Trestment, Payment or hedth care Operations
(TPO) and disclosuresfor involvement in theindividud’ scare. For instance,
UTMB nay use and disclose PHI for TPO but the patient may request
UTMB not to use or disclose PHI for other instances.

Policy UTMB must permit an individud to request that UTMB redtrict:
1. Usesand disclosures of PHI about the individua to carry out TPO.
2. Permitted uses and disclosures as outlined in IHOP Policy #6.2.4,
Uses and Disclosures of PHI for Facility Directories, and
IHOP Policy #6.2.2, Use and Disclosure of PHI to Family and
Friends— Individual Care and Notification Purposes.

UTMB isnot required to agree to aredtriction. I1f UTMB does agreeto a
restriction, UTMB may not use or disclose PHI in violation of such
restriction, except that, if the individual who requested the rediriction isin
need of emergency treatment and the restricted PHI is needed to provide
emergency treatment. UTMB may use the restricted PHI itsdf or UTMB
may disclose such restricted PHI to a hedlth care provider to provide such
trestment to the individual. If restricted PHI is disclosed to another hedlth
care provider for emergency treatment, as outlined above, UTMB must
request that the hedlth care provider not further use or disclose the PHI.

A rediriction agreed to by UTMB is not effective to prevent
0 usesor disclosures from being made to the individua for
ingpection and copying their own PHI,
the individua from obtaining an accounting of disclosures of PHI,
o theinduson of afadlity directory if the policy outlining facility
directoriesisfollowed, or
0 usesand disclosure for which consent, authorization or opportunity
to agree or object isnot required.

o
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Requestsfor Restricting Uses and Disclosures and
Confidential Communication, continued

Terminating a UTMB may terminate its agreement to a restriction if:
Restriction o Theindividud agreesto or requests the termination in writing,
0 Theindividud ordly agreesto the termination and the ora
agreement is documented, or
o UTMB informstheindividud thet it isterminating the
redtriction. Any PHI created and received after the termination
will not be restricted. However, any PHI created or received
before the termination will be restricted.

Confidential A request for restricting confidential communications can occur anytime
Communications and requires achangein the patient’s designated address. UTMB must
permit individuals to request and must accommodate reasonable requests
by individuds to receive communications of PHI from UTMB by
dternative locations. It is up to the patient to change the address back to
the origind designated address. UTMB may require the individud to make
areques for confidential communication in writing. UTMB may condition
the provison of areasonable accommodation on:
0 When gppropriate, information as to how payment, if any, will
be handled; and
0 Specifications of an dternative address or other method of
contact.

UTMB may not require an explanation from the individua as to the basis
for the request as a condition of providing communicetions on a confidentia
basis.

All supervisors are respongble for enforcing this policy. Individuas who

Enfor cement violate this policy will be subject to the gppropriate and applicable
disciplinary process, up to and including termination or dismissa.
References 45 C.F.R. §164.522
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