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ADDRESS CORRECTIONS

If you’re an employee and

would like to make an

address correction, please

contact your department

administrator. He or she is

the only person authorized

to make changes to the

main employee database

(our source for employee

labels) on your behalf.

If you receive Impact off

campus and would like to

make an address correction

or let us know that you

receive a duplicate copy of

the newsletter, please send

your request in writing to the

Impact editor with a phone

number where you can be

reached.
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Here for the health of Texas.

UT vs. A&M tickets
awarded; two weeks
left in SECC
Nina Kneblik, a senior secretary sup-
porting Dr. Manubai Nagamani in
the Endocrinology Division of
Obstetrics & Gynecology, won the

State Employee
Charitable
Campaign raffle for
two prized football
tickets to the UT
vs. Texas A&M
game on Nov. 24.

She is pictured between Dr. Kathy
Shingleton, chair of the 2006 cam-
paign, and Dr. Gary Hankins, inter-
im chair of the Department of
Obstetrics & Gynecology.

Kneblik is one of more than 1,500
UTMB employees who have already
participated in the campaign.

There are two weeks left in the cam-
paign. One can get information, visit
the agencies, download pledge
forms, find out how an area is doing,
and make pledges online at
www.utmb.edu/secc. A participant
can print a form to make a pledge via
cash or check, or choose a one-time
or monthly payroll deduction that
would start in January. Assistance
with any other SECC-related issue is
available at (409) 772-8889. 

By Giselle Torres

The two professors step into the dark and
extraordinarily warm audio booth, tucked
away in Levin Hall.  After fiddling with
microphones, a precariously perched light
so they can see, and a booth that’s way too
small for all this stuff, a voice on the head-
phones directs them to relax and deliver
their lines like they’re talking with friends.
Easier said than done.

Professors David Niesel and Norbert
Herzog take a stab at the first script:  MP3
players and hearing loss.  Unsure of them-
selves and this new-fangled “radio speak”,
they awkwardly countdown into the micro-
phone:  3… 2… 1…and suddenly, the first
installment of Medical Discovery News is
born.

“This is something we’ve wanted to do for
a long time,” said Niesel, a microbiologist
and professor and chairman of the
Department of Microbiology and
Immunology.  “We’ve talked about it for
years and we could never get anybody to
buy in.  How many radio shows do we do
out of UTMB?  We’ve never done that
before, right?  And, I think there’s just now
more of an awareness  to let the public
know what you’re doing with their money.”

Herzog, Niesel’s trusty, on-air sidekick and
an associate professor of pathology, said it’s
all about educating the public.  “All we
want to do is give [people] the straight
answer about questions they may have
about their health and what’s going on in
research,” he says.

A couple of years ago, the pair applied for a
President’s Cabinet Award.  Niesel said
they decided on it, “… probably over a beer
and we said ‘let’s write a President’s
Cabinet Award to do a radio show.’”  Well,
they got it.  That was the easy part.

The tough part, believe it or not, is talking
like…well, like this.  In the world of radio,
where technical speak and researcher lingo
is met with cocked heads and strange looks,
Niesel and Herzog have had to overhaul
their oration.

“We get a bunch of scientists in the same
room and you hear them talk at any party
and you see other people’s eyes roll in their
head and they just don’t want to listen to
it,” Herzog said.  “The idea was to try and
bring science at a level that is still challeng-
ing but that’s accessible to just about any-
body.”

On occasion, they’ll go through seven or

eight takes of the same line, letting out a
frustrated giggle, laughing just as much at
each other as at themselves.  Speaking like
“regular folk” has had its share of chal-
lenges. 

“There are certain phrases and sentences
that are inherently difficult and you antici-
pate those as you start to read,” Herzog
said.  “Then, you get into that sentence and
you’re like, ‘Am I going to get through it?’”

Niesel chimes in, “As scientists, we’re not
used to speaking that way.”

They  record five segments at a time,

Dr. David Niesel (left) and Dr. Norbert Herzog (right) record an episode of Medical Discovery
News.

CUE THE MUSIC
Professors take health news to the airwaves with radio show

Fourteen UTMB doctors among
the state’s ‘Super Doctors’
Fourteen UTMB doctors were selected by some 45,000 of their peers to be
among the 2006 Texas Super Doctors, a list of the best of the best in 20 spe-

cialty areas. The complete list is published in the
December issue of Texas Monthly.

Last spring, Texas Monthly hired a media research firm
to survey more than 45,000 Texas physicians, asking
them to whom they would refer a loved one or patient for
diagnosis or treatment.

The research team also identified Texas doctors who had
achieved special recognition from their peers and had
demonstrated expertise in their specialties. Finally, the
researchers checked the credentials and licensing of each
doctor who made the final cut.

Congratulations to UTMB’s 14 Super Doctors. They are among the best of
the best in Texas. They are pictured from left to right: Dr. Dai H. Chung,
surgery; Dr. Thomas A. Blackwell, internal medicine; Dr. Courtney M.
Townsend, Jr., surgery; Dr. Robert E. Beach, nephrology; Dr. Sharon S.
Raimer, dermatology; Dr. Garland D. Anderson, obstetrics and gynecology;
Dr. Barbara L. Thompson, family medicine; Dr. Jack B. Alperin, hematol-
ogy; Dr. Vincent R. Conti, cardiothoracic surgery; Dr. Linda G. Phillips,
plastic surgery; Dr. Barry F. Uretsky, cardiology; Dr. Edward V. Hannigan,
obstetrics and gynecology; and Dr. Michael M. Warren, urology. Dr. Michael
T. Breen, obstetrics and gynecology, with Austin Women’s Hospital, is pic-
tured separately.

See RADIO on Page 4

Dr. Michael T.
Breen



2 November 2006 Volume 30, Number 11 Volume 30, Number 11                                                                      November 2006          7

Vice President for 

University Advancement

Susan H. Coulter

Associate Vice President

for Public Affairs

Chris Comer

Director of Internal

Communications

Pep Valdes

Director of Advancement

Communications and University

Publications

Mary Havard

Editor

Heidi Lutz

Copy Editors

Nancy Lauve, Michele Smith

Impact is the monthly newsletter of the

University of Texas Medical Branch at

Galveston (UTMB). Published by the

Office of University Advancement, it is

distributed free of charge in support of

UTMB’s education, patient care and

biomedical research objectives.

Contact us
Email: impact.oua@utmb.edu

Phone: Heidi Lutz 

Ext. 28710 (editor)

(409) 772-2618 (Public Affairs)

Campus mail route: 0144 

U.S. Postal address:

UTMB

Office of University Advancement

301 University Boulevard

Galveston, TX 77555-0144

Submissions
We welcome and will consider any

submissions for Impact. Items that are

accepted are subject to editing for

style and length. Send your items for

Impact to the address above and we

will do our best to accommodate you.

Questions? Call us and someone will

be glad to help you.

Fraud & Abuse Hotline

(800) 898-7679
Your guide to honesty!

� To report suspected waste,
abuse and fraud.
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and anonymous.

�Available 24 hours a day, 365

days a year.

By Michele Rainford

Since Oct. 2, families in the Operating
Room waiting rooms at UTMB have had a
new tool to provide them with information
on their loved ones undergoing surgery.

The fully functional electronic “grease
boards” provide real-time, basic information
on the patients in surgery.  The grease
boards work with the OpTime operating
room management system that is used to
schedule surgeries and maintain the physi-
cian preference cards used to document
supplies and equipment needed for surgery.
OpTime is a component of the new
Electronic Medical Record system. 

The electronic grease boards are 40-inch,
wall-mounted monitors that provide color-
coded updates with basic information such
as “patient in surgery,” “surgery started,”
“surgery completed,” and “patient out of
OR.” The color codes are listed at the bot-
tom of each screen. 

A unique number is assigned to each sur-
gery patient. Family members get their
loved one’s unique number from the nurs-
es’ station and can then identify and read all
the updates for that patient.

Dr. Karen Sexton, vice president and chief
executive officer for UTMB Hospitals and
Clinics, was on hand to view the new sys-
tem on October 18 with Deborah L. Pearcy,
nurse manager for the John Sealy Operating
Room, and Michael Johnson, director of
Surgical Services.

Sexton says, “The new OpTime system
and the electronic grease boards ensure that
the waiting room environment is family-
centered.  The system helps to keep the
families together and in contact as it pro-
vides necessary updates. Families are kept
in the loop; they are reassured about what’s
going on with their loved ones and they
gain an understanding of the process, the
timeframes involved and the transitions
from one area to another. If we can help
allay even a little of the anxiety of our fami-

ly members waiting for news of their loved
ones, we want to do it.”  

On this day, two families from Louisiana
were in the surgery waiting room on the
second floor of John Sealy Hospital.  

For Betty Verret, her son Keith, and other
family members from Cameron, La., the
anxiety about her husband’s knee replace-
ment surgery was lessened by the informa-
tion they received via the system.

When asked about the system, Mrs. Verret,
a pleasant, bespectacled, white-haired lady,
gave a pleased smile and said, “The system
is great!  I’ve never seen or heard of any-
thing like it.”

Keith Verret said, “It’s a lot better than
what we have at home where we wait forev-
er for information or the order of things.  It
is a definite improvement!”  

Keith Verret went on to say that his father
had been in surgery with Dr. Ronald
Lindsey since 9 a.m. that morning.  “We are
so pleased with his care here; we won’t take
our father anywhere else or allow any other
doctor to work on him.”

Across the waiting room, Doretha Johnson

was waiting for updates on her sister who
was having breast reconstructive surgery.
Johnson said she and other family members
had traveled from Lafayette, La., to be
there for her sister—who lives in
Galveston—while she had surgery.

“It’s a beautiful system,” she happily
responded.  “We find out where the patient
is without worrying the nurses or pacing the
floor.  I have not seen anything like it.”

She continued, “Even if you can’t read
someone can tell you what the colors mean
and you can see the colors and know what’s
going on.” 

Another, unidentified lady, waiting for news
on her loved one, said, “It’s a really great
system.”

UTMB continually strives to provide the
best possible care for its patients and this
new system epitomizes the commitment to
great service for the patients undergoing
surgery at UTMB hospitals.

UTMB is beginning the fourth year of a
comprehensive, five year, multi-phased
effort transitioning from paper patient
records to electronic patient records in all its
hospitals and clinics. 

Electronic boards provide information
to families in OR waiting rooms

Dr. Karen
Sexton, vice
president and
chief executive
officer for UTMB
Hospitals and
Clinics, checks out
the new OpTime
electronic grease
board in the
surgical waiting
room. With
Sexton is Michael
Johnson, director
of surgical
services, and
Deborah Pearcy,
operating room
nurse manager.

Teachers of Distinction celebrated at annual event
The Teachers of Distinction Awards
Banquet is celebrated annually in recogni-
tion of excellence in community-based
education.  

The evening began with special recogni-
tion of “Community and Master”
Preceptors.  These awards acknowledge
community physicians who have met stan-
dards that clearly demonstrate commit-
ment to medical education merit such as
consistency in working with SOM students
and participation in accredited courses
focusing on teaching skills.  Dr. Owen B.
Elington received Community Preceptor
Recognition and Dr. Beth Nauert received
Master Preceptor Recognition.

The Austin Educator of the Year Award
serves to recognize a UTMB/AMEP facul-
ty educator in Austin for the highest level
of achievement in education of UTMB
SOM students.  Based on nominations by
third- and fourth-year Austin-based stu-
dents, this year’s award was presented to
Dr. David P. Wright.

The Regional Medical Education
Distinguished Service Recognition recog-
nizes an individual or group that has pro-
vided distinguished, longstanding service
to community-based education.
Recipients have shown a commitment to

the community by fostering appreciation
for the value of community-based educa-
tion in the students we serve. Ingrid
Bowden of the East Texas Area Health
Education Center (AHEC) receives this
year’s award.

Eleven community physicians, from a pool
of more than 350 active preceptors, were
selected for the 2006 Teachers of
Distinction Top Doc Award. The Top Doc
Committee selects final award recipients
after nominations are received from course

directors and AHEC representatives based
on exemplary student evaluations, time
and commitment to community-based
education, quality of the educational envi-
ronment and participation in faculty devel-
opment and community service activities.  

This year’s Top Doc Awards were present-
ed to Dr. Joseph P.V. Edralin of The
Woodlands, Dr. Karen A. Hansen of
Galveston, Dr. David W. Hoefer of
Houston, Dr. Cynthia A. Judice of
Friendswood, Dr. Syed K. Kazmi of Alvin,
Dr. Terry S. Newman of Houston,  Dr.
John P. Reeves of Texas City, Dr. Ramon
L. Sanchez of Galveston, Dr. Paul E.
Shepard of Houston, Dr. Mark D. Statler
of New Braunfels and Dr. Maryam
Taghadosi of Houston.

Teachers of Distinction have been recog-
nized since 1999 as a means to acknowl-
edge the contributions of community-
based physicians who have unselfishly
given their time and effort for the educa-
tion of the next generation of health care
professionals.  UTMB, the Office of
Regional Medical Education and the Area
Health Education Centers extend their
deepest appreciation to these role models
who, in providing quality and compassion-
ate care to their patients, have made a last-
ing effect on the lives of their students.

Top Doc Award Recipients are pictured, on the front from left to right, Drs. Karen A. Hansen,
Terry S. Newman, Maryam Taghadosi and Joseph P.V. Edralin. On the back row, from left to
right, are Drs.  David W. Hoefer, Ramon L. Sanchez, Syed K. Kazmi, Mark D. Statler, David P.
Wright and Paul E. Shepard.  Not pictured are Drs.  Cynthia A. Judice and John P. Reeves.

Committee recently convened a panel of
correctional health care experts to provide
testimony on the challenges of managing
the growing epidemic of hepatitis C in the
prison population.

Health care providers, epidemiologists,
and policy makers from throughout the
state listened to presentations and partici-
pated in discussions about developing
more effective approaches to preventing
and treating the viral infection in the face
of limited funding for correctional health
care.

Presenters included Dr. Owen Murray and
Dr. David Paar from UTMB-CMC, Dr.
Ned Snyder from UTMB Division of
Gastroenterology and Hepatology, Dr.
Michael Kelley from the TDCJ Health
Services Division, and Dr. Denise
Deshields and Dr. Daryl Lau from Texas
Tech Correctional Managed Health Care.
Allen Hightower and Dr. Lannette
Linthicum served as moderators.

Dr. Ben Raimer, vice president for com-
munity outreach and correctional managed
care, concluded the summit by emphasiz-
ing the importance of developing a con-

sensus for more effective management of
the disease not only while offenders are
incarcerated but also after their release
into the community.

Pharmaceutical industry
influence topic of
IMH-sponsored discussion
Dr. Howard Brody, director of the
Institute for the Medical Humanities, will
moderate a panel discussion on the topic
of “Pharmaceutical Industry Influence at
UTMB: Is a New Police Needed?”

The discussion, sponsored by the Institute
for the Medical Humanities, is scheduled
for 5–6:30 p.m. Nov. 30 in Levin Hall
South. 

Panel members are Dr. Robert Beach, pro-
fessor of nephrology; Dr. David Rassin,
associate dean of continuing medical edu-
cation; Dr. William O’Brien, professor of
pathology; Dr. Avi Markowitz, professor of
hematology and oncology; and Dr.
Thomas Blackwell, associate dean of grad-
uate medical education.

Editor’s note: This is a message sent by Dr.
Karen Sexton, vice president and chief execu-
tive officer for hospitals and clinics, on the
successful completion of the hospital’s first
unannounced visit from the Joint
Commission on Accreditation of Healthcare
Organizations. 

UTMB completed its first unannounced
JCAHO survey in October. It was unan-
nounced, but UTMB was not unpre-
pared.

A team of six surveyors arrived on cam-
pus on a Monday morning and left a few
days later.  They went everywhere the
tracer process took them, and saw every-
thing.

They assessed UTMB compliance with
the stringent JCAHO standards in real
time, by observing our practices and
tracing the care of patients.

And, in the end, they reported that our

JCAHO accreditation has been renewed.
And they were very generous with their
praise. 

The survey team leader used words like
heartwarming, awesome, and extraordi-
nary to describe the quality of the care
we provide. They were impressed with
the competency of every person who
works here; they noted the cleanliness
of our facility and the overall environ-
ment of care. They didn’t miss much.

There is, of course, a list of items that
we need to address to continually
improve our compliance with the stan-
dards and our commitment to quality,
and we will.

But UTMB employees should be proud
of the organization-wide excellence,
teamwork and commitment to patients
who entrust us with their care. 

Thank you all — you are amazing! 

Hospitals and clinics shine during
first unannounced JCAHO survey

BRIEFS from Page 6

Effective immediately, UTMB is offering a
new minimum deposit plan for employees
who need to schedule outpatient medical
procedures.

Previously, employees were asked to pay

their entire deductible (if the deductible
had not previously been met) and coinsur-
ance before the procedure. Now, employees
will have the option of paying $100 in
advance of the service, and then establish

an acceptable payment arrangement with

the billing offices until the balance is paid.

For more information, call the Patient

Billing Center at (409) 747-1099, option 3.

New deductible payment option available for employees
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By Jim McCurdy

More than 100 invited guests attended the
Burns, Bugs and Blasts Conference spon-
sored by UTMB and Bay Area Houston
Economic Partnership (BAHEP), held at
the San Luis Resort, earlier this month.
The mission of the conference was to
establish the means necessary to ensure
that there will be an appropriate regional
response to any catastrophic disaster, with
special attention paid to large-scale disas-
ters that result from biological agents,
explosions, and fire.

The invitation-only conference convened
representatives from the Texas Gulf Coast
refining and petrochemical industries, as
well as from the first responder communi-
ty, the emergency management teams from
the area, and municipalities, to share their
input on strategies and resources that are
already in place, with the ultimate goal
being to determine how the coordination
of plans, resources and execution can be
improved.

Among the presenters at the conference
were Dr. C.J. Peters, director for biode-
fense at the UTMB Center for Biodefense
and Emerging Infectious Diseases; Dr.
Brian Zachariah, director of emergency
medicine at UTMB; Dr. David Herndon,
chief of staff for Shriners Hospital for
Children, Burns Advances; and Dr. Glenn
Hammack, executive director of the

UTMB Electronic Health Network.

“This is the first time  that I’m aware of
that the municipalities, petrochemical,
medical and federal groups have come
together on common ground and had a
focused discussion about a common need,”
said Galveston County Judge Jim
Yarbrough, who made opening comments
at the conference. 

The hope is to have follow-up meetings in
the coming months that would include
other private health care providers, state
agencies and the U.S. Coast Guard. It was
also discussed that “tabletop” exercises

needed to be conducted in the area, to test
where there are strengths and weaknesses.
Such exercises would include other mutual
aid organizations like Channel Industries
Mutual Aid. It was also pointed out that a
catalog needs to be maintained that lists all
of the agencies along with contact informa-
tion for the region.

The conference acted as a springboard for
several collaborations and networking
opportunities in the region. Special recog-
nition was given to Frans and Diane
Gillebaard for their unique insight and
help with the conference.

Conference discusses catastrophic disaster response

Dr. Glenn Hammack, executive director of the UTMB Electronic Health Network, demonstrates
how telemedicine can be used during an emergency.

By Michele Rainford

At noon Nov. 29 another milestone in the
ongoing implementation of the Epic
Electronic Medical Records system will be
reached.  The Invision Physician Order
Entry system and its associated Clinical
Observations and Results (COR) will be
retired from use and fully replaced campus-
wide by the Epic EMR POE. 

Invision POE began as a new concept in
the mid-1990s and became an important
tool in the delivery of medical care here.
UTMB was on the cutting edge of health
care technology with the introduction of the
system back then, and was recognized as
one of the premier sites for inpatient POE
by the software vendor, Siemens.

UTMB is again at the forefront of changing
technology with the implementation of its
EMR system, now in the fourth year of a
five-year plan that will see the EMR system
instituted in every patient care area.

The implementation of the Epic EMR

POE actually began in August 2005 with an
inpatient pilot project.  By December 2005,
Epic EMR POE had replaced the Siemens
system in inpatient areas and the
Emergency Department.

Since that time, both the Medical Intensive
Care Unit and the Texas Department of
Criminal Justice Medical Intensive Care
Unit have been converted from paper
orders to the Epic EMR POE.
Approximately 40 percent of UTMB’s clin-
ics are now using Epic EMR as well.

UTMB is now considered to be one of Epic
Systems premier installations and consis-
tently receives good implementation reports
from them.  Earlier this year, UTMB
received a financial award from Epic
Systems for its outstanding implementation
of the tool.

The retirement of Invision POE will affect
a few clinics that still enter patient orders
into Invision, and inpatient areas still print-
ing Rounds Reports. Those clinics still
using Invision will have to temporarily

revert to paper. Those inpatient areas still
using the printed Invision Rounds Report
will need to switch to the online Rounds
Report available in Epic. The EMR project
team will be contacting those affected to
assist in planning for this transition.  

The EMR leadership team has established
an overall plan to convert all of UTMB’s
clinics to the Epic EMR system. Special
care is being taken to tune the system to
the needs of individual clinics, and ample
training is being provided.

It is anticipated that all UTMB clinics will
have full functionality in the Epic EMR
system by the end of November 2008.

The transition process from Invision to Epic
EMR POE will help to free additional
resources to continue the aggressive roll-out
of the system, and it will reduce the poten-
tial confusion that having multiple order
entry systems available could cause.
Additionally, it may reduce the cost of
licensing and maintaining the Invision
system.

EMR transition brings end of road for Invision POE, COR

There are more than 700 veterans
working at UTMB and countless oth-
ers who are students and extended
UTMB family members. This
Veteran’s Day, we again salute our vet-
erans for their service and dedication to
our country. Those featured in this
photo taken recently on the steps of
Old Red represent all five branches of
the U.S. armed services.

The photo is on display in the recogni-
tion cabinet next to the Starbucks in
John Sealy Hospital. 

As part of a tribute to the UTMB vet-
erans, a flag was presented to a veter-
an, whose name was drawn at random.
Dr. John Fraser, an emergency room
physician as well as a preventive medi-
cine officer and pediatrician with the
804th Medical Brigade headquarters
company of the U.S. Army Reserves,
was selected at random to receive the
flag, which was provided by the office
of U.S. Rep. Ron Paul.

Veteran’s Day is Nov. 11 and began as
the commemoration of the signing of
the Armistice that ended World War I.
In 1947, a man in Birmingham, Ala.,
organized a parade to honor veterans in

his city. Later, U.S. Rep. Edward H.
Rees of Kansas proposed legislation
changing the name of Armistice Day to
Veterans Day to honor all those who
have served America in all wars. In
1954, Congress passed a bill establish-
ing Nov. 11 as Veteran’s Day; President
Dwight Eisenhower signed the bill
making it official on May 24, 1954.

A UTMB SALUTE TO VETERANS Express trolley service
available through holidays
The Historic Downtown Galveston
Partnership, Island Transit and UTMB are
joining forces this holiday season with
downtown merchants to provide a special
opportunity for members of the campus
community—holiday express trolley serv-
ice from the UTMB campus to downtown.

This special service will operate weekdays
through Dec. 22. Two trolleys will run
between UTMB and 20th Street along
The Strand, leaving every 10 minutes,
11 a.m.–1 p.m.

A third trolley will operate on the down-
town loop connecting the restaurants and
shops. Riders can transfer between the two
routes on the north side of The Strand at
20th Street.

Merchants will be offering special dis-
counts and incentives to trolley riders.
Trolley riders will receive a doubloon from
the trolley driver and can exchange it for
discounts and special offers at participating
downtown Galveston restaurants and busi-
nesses.

Get details and a route map online at
www.utmb.edu/transit/.

Pension reform bill signed
into law 
As a result of new federal legislation, there
are important and beneficial changes in
store for UTMB employees who con-
tribute to supplemental retirement plans. 
The Pension Protection Act of 2006 was
signed into law on Aug. 17, 2006. It makes
permanent the provisions of Economic
Growth and Tax Relief Reconciliation Act
(EGTRRA) of 2001 that affects employer-
sponsored retirement plans. The new rules
allow higher contributions for 2007. For
information, contact the UTMB Benefits
Center at (409) 772-2630.  You can make
adjustments to your contribution amounts
online at www.vrsco.com.

Flu shots still available
for employees
The flu bug is already making the rounds
in the Houston area, but it’s not too late to
get your flu shot! UTMB employees can
receive free flu shots Monday through
Friday, from 3-6 p.m. in the General
Clinical Research Center (John Sealy
Towers 5A & 5B). Night-shift employees
can come by Sunday through Thursday,
10 p.m.–4 a.m. Free flu shots are also avail-
able for UTMB employees and retirees at
the Employee Health Clinic located in the

Primary Care Pavilion, Entrance B, Suite
124, weekdays from 7:30 a.m.–4 p.m.
Please bring your ID badge. 

The Galveston County Health District is
offering flu shots to the public for $20. For
information about the health district shots,
contact June Gonzales, immunization
nurse manager, at (409) 938-2244, or visit
the web site at www.gchd.org.

Children’s Hospital offers
new greeting cards
The crayon creations created by Children’s
Hospital patients and chosen in last
month’s art contest are now available in the
UTMB bookstore and Lori’s Gift Shop in
John Sealy Hospital.

The cards are being sold in packages of
eight for $10. Proceeds from the sale of the
cards will benefit UTMB Children’s
Hospital and pediatric clinics. For more
information, please contact Norma L.
Hernandez at (409) 772-1596.

UTMB launches Quality
Enhancement Plan blog
In efforts to continually improve UTMB’s
student learning environment, the univer-
sity is developing a QEP—Quality
Enhancement Plan. A QEP is “a carefully
designed and focused course of action that
addresses a well-defined issue or issues
directly related to improving student learn-
ing.” The development of the UTMB
QEP is an opportunity to focus on an issue
that’s important to student learning and to
acquire new knowledge that will improve
our educational and research programs, as
well as lead to better patient care.  

The Quality Enhancement Plan is an
important component of UTMB’s
Southern Association of Colleges and
Schools (SACS) reaffirmation process.
UTMB is due for SACS reaffirmation of
accreditation in December 2008.

The success of the QEP requires commit-
ment from the entire UTMB community
and widespread participation. A blog was
created to facilitate institution-wide discus-
sion of the QEP. Please go to
http://blog.utmb.edu/qep to find the
themes that are under consideration.

Special summit convened
on Hepatitis C in the
correctional setting
The Texas Board of Criminal Justice and
the Correctional Managed Health Care

NEWS IN BRIEF
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Presidential search
committee named
The UT System Board of Regents has
appointed a presidential search adviso-
ry committee that will make recom-
mendations on possible successors to
UTMB President John D. Stobo, who
announced last month he plans to
retire by Aug. 31, 2007. The commit-
tee will be asked to present the names
of no more than 10 unranked candi-
dates to the board, which will make
the final decision.

The committee will be chaired by Dr.
Kenneth I. Shine, executive vice
chancellor for health affairs in the UT
System.

Other committee members are:

�Rita C. Clements, Board of
Regents vice chairman 
�Colleen McHugh, regent
�Dr. Kern Wildenthal, president of

UT Southwestern Medical Center-
Dallas
�Dr. Francisco G. Cigarroa, presi-

dent of UT Health Science Center-
San Antonio
�Dr. Garland D. Anderson, dean

of medicine and Jennie Sealy Smith
Distinguished Chair of Obstetrics
and Gynecology
�Melanie Loving, administrative

manager of the UTMB Office of
Educational Development
�Dustin Porter, a second-year

UTMB medical student
�Dr. Ned Snyder III, president of

the School of Medicine Alumni
Association and a professor of inter-
nal medicine
�Dr. Tom Albrecht, director of the

Infectious Disease and Toxicology
Optical Imaging Core
�Dr. Helen K. Li, associate profes-

sor of vitreoretinal diseases and sur-
gery
�Dr. Richard R. Rahr, Dibrell

Family Professor in the Art of
Medicine and chair of the
Department of Physician Assistant
Studies.
� Patricia W. Burns, volunteer
�Michael Jackson, volunteer 
� John Kelso, volunteer
�Harris L. “Shrub” Kempner, Jr.,

volunteer
�Dr. Harmon W. Kelley, volunteer 

Spencer Stuart, an executive search
firm, is assisting the UT System in the
search and national advertisements for
the position. A May 2007 goal has
been set to name a new president.

Dr. John Fraser
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SALUTE TO NURSING

By John Koloen

The 2006 Salute to Nursing Golf
Tournament and Auction Party raised
more than $90,000 to support scholar-
ships for students attending the School
of Nursing.

“This year’s Salute to Nursing Golf
Tournament and Auction Party was an
enormous success, which will provide
vital scholarships to our most talented
nursing students,” said Dr. Pamela G.
Watson, dean of the UTMB School of
Nursing. “It is through the kindness
and generosity of our Salute to Nursing
sponsors and participants that we are
taking great strides to overcome the
nurse shortage felt throughout
Southeast Texas and ensure a healthier
tomorrow for the communities we
serve.”

This year’s tournament was in the
memory of Johnny McEldowney who
died of cancer on Aug. 30. McEldowney
was “a dear friend and ardent support-
er” of the School of Nursing through
the Jamail Galveston Foundation,
Watson said. The foundation has sup-
ported the tournament since its incep-
tion 12 years ago.

In all, 149 golfers, divided into 37
teams, played in the tournament held at
the Galveston Country Club. 175 peo-
ple attended the auction party, held at
the Galveston Yacht Club.

Dr. Barbara L. Thompson was tourna-
ment chairwoman and Elizabeth A.
Cook was co-chairwoman. Anne M.
Jinkins was honorary chairwoman of the
auction party.

Here are tournament results:

First place—Del Papa Distributing
Tom Clark, Rodger Eads, John Ryder
and Kevin Varga

Second place—GPM Inc.
Jim Bell, Bill Ross, Pete Shim and
Steve Wisner

Third place—PGAL
Paul Bonnette, Fernando Pareria,
Jesse Seelbach and L.J. Vincik

McGanity Trophy to a UTMB team—
UTMB Hospital Administration
Mike Hill, Andy DeYoung, Dr.
Courtney Townsend Jr. and David
Connaughton

Golf tournament raises $90,000
for UTMB nursing scholarships

The UTMB Hospital Administration team received the McGanity trophy in the Salute to
Nursing Golf Tournament. Pictured with Mary McGanity are, from left to right, team
members  Mike Hill, Andy DeYoung, Dr. Courtney Townsend Jr., and David Connaughton.

Del Papa Distributing’s team took first
places. Pictured from left to right are team
members Kevin Varga, Rodger Eads and
Tom Clark. Not pictured is John Ryder.

By Jennifer Reynolds-Sanchez

Until this year, Joyce Crow, administrative
coordinator for UTMB Hospitals and
Clinics Administration, has never missed
the annual executive luncheon of the
International Association for
Administrative Professionals Galveston
Chapter since she joined the organization
in 1996. When the luncheon came around
in October, the university was expecting
an unannounced visit from the Joint
Commission on Accreditation of
Healthcare Organizations any day and the
staff in Crow’s office were preparing for
their arrival. She decided she wouldn’t
attend the IAAP meeting.

Crow has served as a leader in the IAAP
Galveston Chapter over the years, includ-
ing two terms as president from 2001 to
2003. This year she did not hold a board
position with the organization or serve on
the Executive Event Committee, freeing
her to do something she’d always want-
ed—nominate her boss the IAAP
Executive of the Year. Her boss is Dr.
Karen Sexton, vice president and CEO of
UTMB Hospitals and Clinics.
Unfortunately, the one year Crow missed
the annual breakfast where the winning
nomination for the IAAP Galveston
Chapter Executive of the year is
announced, is the year that Crow’s nomi-
nee was the recipient.

The nominations are submitted anony-
mously in essay form to the chapter board.
Neither the nominee nor the nominator is
identified.

“The nominations are anonymous and can
be objectively evaluated by the chapter
board who vote for the most deserving
executive,” said Kristi Keel, membership
chair of the IAAP Galveston Chapter.
“The nomination for Dr. Sexton was
selected as this year’s winner because the
essay demonstrated how she supports her
administrative team with continuing edu-

cation and other developmental avenues,
the ethics described in the nomination and
the feeling that the writer truly liked and
respected their boss.”

“Our boss is intelligent, honest, open
minded and sincere,” Crow wrote in her
nomination. “It is an honor to have a boss
who has a passion about her professional
career and we appreciate the commitment
that she has made to us for our professional
development. Our boss deserves the
Executive of the Year award not because of
her position, because she is one exception-

al person.”

Keel said the board had a hard time decid-
ing between two essays, so they agreed to
name Crow’s the winner and call the other
the second runner-up. It just so happened
that the second essay, written by Lisa
Romero, administrative secretary for
UTMB Hospitals and Clinics
Administration, nominated Crow.

“People are surprised when I tell them I
look forward to going to work each and
every day,” Romero wrote. “Actually, it’s
easy to say since my boss is someone
everyone desires to have as a boss. She is
sowing a seed in my life so I can grow into
a productive professional. She is Joyce
Crow, a woman of integrity, my mentor and
my boss.”

Since Crow, Romero and Sexton missed
the breakfast, Keel traveled from Houston
to deliver the awards to Sexton and Crow
in person.

Sexton said she was honored to receive the
award.

“I’m honored and flattered,” Sexton said.
“It is truly a privilege to work with this
team of professionals who are committed
to providing the highest quality of service
at UTMB. Hearing the words heartwarm-
ing, awesome and extraordinary from the
JCAHO survey team leaders during their
visit is a great indicator of the quality of
people in our hospitals and clinics.”

Sexton receives IAAP Executive of the Year award

Pictured from left to right are Lisa Romero, administrative secretary for hospitals and clinics
administration, Joyce Crow, administrative coordinator for hospitals and clinics administration,
Dr. Karen Sexton, vice president and chief executive officer for UTMB Hospitals and Clinics, and
Kristi Keel, membership chair of the IAAP Galveston Chapter.

taking breaks in between to open the
booth door and air out the 100-square foot
space.

The segments are two minutes long.  The
pair finds inspiration for topics from daily
living.  For example, an the decision to
record an episode on anabolic steroids
came to them during a recent work-out
session.

“It’s distressing,” Herzog said. “We both
go to a gym and you see teenagers talking
to one another and talking to the other
body builders that are in there, and they’re
comparing the cocktail of supplements
they take and getting advice.  And, that’s
scary.” 

Other topics include subjects like the
cruise ship virus, the spinach recall, or
even how the X-ray was invented.  The
scripting is a creative mix of info-tainment,
designed to captivate and educate their
audience. 

“I think our goal is that [people] gets one
good message about something about their
health,” Herzog said.

The duo have logged thousands of miles,
criss-crossing Texas, working to peddle
their program to National Public Radio
(NPR) stations across the state.  So far,
three are on board, including KTEP-FM,
the NPR station at the University of Texas
El Paso, KBMH-FM in Harlingen and a
station in Monterrey, as in Monterrey,
Mexico.  The pitch, they say, has been eas-
ier than they thought. 

“What’s interesting is, every station we’ve
visited has said the same thing. ‘We want
this content.  There’s not enough medical
information,’” Herzog said.  Other stations,
like the NPR affiliate at the University of
Texas at Austin, have told the professors to
come back in a year or two, after having
some broadcasts under their belts.
Houston’s KUHF-FM is considering airing
the program, and is actually the source of
inspiration for Niesel and Herzog’s deci-
sion to launch this pet project.

A show called “Engines of our Ingenuity,”
an NPR program produced at the
University of Houston’s KUHF, sparked
the professors’ interest in creating their
own show.  The segment has a national fol-
lowing, gives listeners a chance to learn
about technology and culture, and is
thought to have improved the university’s
status among the public radio crowd.
Niesel and Herzog think the same will
happen with UTMB. 

“We do biomedical research here and a lot
of what we do here can be described in
some of these episodes,” Niesel said. “It
lets people know and I think it elevates
our stature among people as a lead univer-
sity that is pushing the future of medicine
through research.”

To hear some of the segments or to offer
feedback to Neisel and Herzog, visit the
program web site at
www.MedicalDiscoveryNews.com.

Celebrating the emergency nurse 
Nurses are on the front line of patient care in the Emergency Room and the week of Oct. 9 was their
week to be appreciated and celebrated. On Oct. 11, staff gathered to mark Emergency Nurses Day,
and to receive the proclamation by the Galveston City Council. Dr. Brian Zachariah, medical
director for UTMB’s Division of Emergency Medicine, read the proclamation, which recognized
Oct. 11 as Emergency Nurses Day and the week of Oct. 8–14 as Emergency Nurses Week in
Galveston. According to the Emergency Nurses Association, Emergency Nurses Week is an
opportunity to salute the dedication and commitment of the emergency nurse who provides care,
comfort and compassion to patients and families.

In October, surveyors with the American
Society of Health-System Pharmacists vis-
ited the operations of the UTMB
Correctional Managed Care pharmacies as
part of the regular accreditation process.
UTMB’s Correctional Managed Care
Department of Pharmacy once again suc-
cessfully completed the reaccreditation
survey for its pharmacy residency program.

The American Society of Health-System
Pharmacies has offered accreditation to
pharmacy residency programs since 1963.
The goal of accreditation is to provide a
measure of quality for programs and pro-
gram graduates, to ensure that residents
have received training that is consistent
with professional standards of practice, and
to encourage program development and
growth.  

This year, surveyors spent two days
reviewing departmental and organization
documents, as well as the services and

facilities of the  pharmacy. They also
toured the Estelle Regional Medical
Facility.  The survey included  interviews
with the divisional medical director, phar-
macy and therapeutics committee chair,
divisional director of nursing services, nurs-
ing managers, facility nurses, director  of
pharmacy, pharmacy supervisors, clinical
pharmacists, pharmacists, pharmacy  tech-
nicians and the current resident. 

At the conclusion of the visit, surveyors
reviewed all findings with the Department
of  Pharmacy and the two executive direc-
tors, John Allen and Dr. Owen Murray.
The surveyors also submitted a formal
report to the Department of Pharmacy and
the American Society of Health-System
Pharmacies. While the report still awaits
formal approval by the society’s
Commission on Credentialing, the survey-
ors noted that the UTMB Correctional
Managed Care pharmacy residency pro-
gram was in full compliance with all

accreditation standards and found no areas
of partial compliance or noncompliance.
This marked a first for the surveyors.  With
such news, the department expects to
receive full re-accreditation for six more
years.

The UTMB CMC Department of
Pharmacy established a pharmacy residen-
cy program in 1993.  The program received
initial accreditation on March 2, 1994.  The
program has evolved through time and sig-
nificant improvements have been made as
evidenced by a successful re-accreditation
survey report. 

The residency program was the first phar-
macy practice residency with an emphasis
in managed care to receive accreditation by
the society. It also is the first and only
pharmacy residency program to be estab-
lished in a correctional health care environ-
ment.   

The first-year pharmacy residency program

is an organized,  directed, training program
designed to prepare the resident for prac-
tice beyond entry-level professional com-
petence in a multi-disciplinary health care
system, especially a managed care system.
It is designed to build upon knowledge,
skills, attitudes, and abilities gained from
an accredited professional pharmacy
degree program. The program enhances
general competencies in managing medica-
tion-use systems, providing patient-cen-
tered drug therapy management, develop-
ing leadership and practice management
skills, developing project management
skills, providing medication and practice-
related education, and utilizing medical
informatics.

Upon completion of the 12-month pro-
gram, the resident will have gained experi-
ence in a variety of disease states in a
diverse patient population, having treated
simple to complex medical issues.  

CMC pharmacy residency program receives flawless accreditation survey report
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