How to Setup your account for Self-Service

There are 2 methods for registering your account for Self-Service

Method 1 : Register via Citrix Password Manager on any IS supported PC

Log into the PC
You will automatically be prompted to register, if you haven’t already done so

PZ Citrix Password Manager Registration E|
Cikrix Password Manager remembers vour passwords For vou and submits them
autamatically to the software programs vou use and the Web sites you wisit.

For the best Password Manager experience, complete the available tasks so you can
use all of the Features wour administratar has selected For wou.

Reqgister your answers bo security questions

Figure 1

3. Click the ‘Register’ button
Click ‘Next’

x|
Welcome to Security Questions
Registration

‘fou or your administrator has chosen ba reset your security
questions, You must answer the security questions again
before you can confirm your identity, This wizard asks you
the security questions and records your answers,

To continue, click Mext,

Mext = ][ Cancel

Figure 2

5. Select a question from the ‘Select a Question’ drop down box to be used as your first security question
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Securnity Question 1 of 3 "
Provide an answer to this question that is easy For you ko remember, but CITRIX
difficult For okhers to guess.

Select a Question:

wWhat city were you barnin? “

u barn
What is vour Favarite movie?

What is wour Favarite color?

what is wour mothers maiden name?
What is your pets name?

What is your youngest sibling's nama?
What is vour Favarite sport?

Confirm Answwer:

Figure 3

Enter your answer in the ‘Answer’ textbox
Enter your answer in the ‘Confirm Answer’ textbox (Answer and Confirm Answer must be the same)
Click ‘Next’

Select a question from the ‘Select a Question’ drop down box to be used as your second security question

Citrix Password Manager, D_<|

Security Question 2 of 3 "
Provide an answer ko this question that is easy For you ko remember, but CITRIX
difficult For others to quess,

Select a Question:

what is wour Favaorite movie? w

what is vour mothers maiden name?
what is wour pets name?

what is vour youngest sibling's nama?
'_\‘{\-:hat is yaur favorite sport?

Confirmn Answer:

Figure 4

Enter your answer in the ‘Answer’ textbox

Enter your answer in the ‘Confirm Answer’ textbox (Answer and Confirm Answer must be the same)
Click ‘Next’
Select a question from the ‘Select a Question’ drop down box to be used as your third security question
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Pravide an answer ko this question that is easy For wou to remember, but CITRIX

difficult For others to guess,

Select a Question:

‘What is wour Fawvorite color?

What is wour mothers maiden name?
what is wour pets name?

What is vour voungest sibling's name?
What is wour Favorite sport?

BNSwer:

Confirm Answer:

Figure 5

Enter your answer in the ‘Answer’ textbox

Enter your answer in the ‘Confirm Answer’ textbox (Answer and Confirm Answer must be the same)

Click ‘Next’
Click ‘Next’, to register your security questions

Citrix Password Manager
Submit Your Answers

confirmed when reguired.

You have entered answers For all of your security questions. Click Mext to submit
these answers and complete wour registration. You will be notified when your answers
have been saved successfully. If a dialog box is nok displayed confirming that your
answers have been successfully saved, start and complete the security questions
reqgistration process again,

once regiskration is successful, wou can confirm your identity in the Future by
providing the answers ka the quastions vou have just answered, Your answers musk
match the ones vou gave here, including all punctuation and special characters.

Submit and verify that your answers were saved so your identity can be CITRIX

< Back || Mext = |[ Cancel

Figure 6

If registration was successful, you should get a message box confirming that registration was successful




Citrix Password Manager

Security Questions Registration
Successful

Your answers to the security questions are registered,

IF vour adminiskrator has given you permission ko reset vour
password or ko unlock vaur account, waou can stark the
process when vou need it by clicking the Account
Self-Service button on your Windows logon dialog box,

To close this wizard, click Finish.

Figure 7

19. Click ‘Finish’

Method 2 : Register via MyCitrix web portal (http://mycitrix.utmb.edu)

1. Log into MyCitrix
Welcome to MyCitrix @ UTMB
Please enter you username and password.

If you don't know your logon information, please contact the UTMB
Service Desk at

Log On

Figure 1

2. Click the ‘Register Security Questions’ icon


http://mycitrix.utmb.edu/
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3. Click ‘Next’

Welcome to Security Questions
Registration

‘ou or wour administrator has chasen bo reset vour security
questions, You must answer the security questions again

before you can confirm your identity, This wizard asks you
the security questions and records your answers,

To continue, click Mext,

Mext = ][ Cancel

Figure 3

4. Select a question from the ‘Select a Question’ drop down box to be used as your first security question
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Security Question 1 of 3

Provide an answer to this question that is easy For you ko remember, but CITRIX
difficult For okhers to guess.

Select a Question:

wWhat city were you barnin? “

u barn
What is vour Favarite movie?

What is wour Favarite color?

what is wour mothers maiden name?
What is your pets name?

What is your youngest sibling's nama?
What is vour Favarite sport?

Confirm Answwer:

Figure 4

Enter your answer in the ‘Answer’ textbox
Enter your answer in the ‘Confirm Answer’ textbox (Answer and Confirm Answer must be the same)
Click ‘Next’

Select a question from the ‘Select a Question’ drop down box to be used as your second security question

Citrix Password Manager, D_<|

Security Question 2 of 3

Provide an answer ko this question that is easy For you ko remember, but CITRIX
difficult For others to quess,

Select a Question:

what is wour Favaorite movie? w

what is vour mothers maiden name?
what is wour pets name?

what is vour youngest sibling's nama?
'_\‘{\-:hat is yaur favorite sport?

Confirmn Answer:

Figure 5

Enter your answer in the ‘Answer’ textbox

Enter your answer in the ‘Confirm Answer’ textbox (Answer and Confirm Answer must be the same)
Click ‘Next’

Select a question from the ‘Select a Question’ drop down box to be used as your third security question
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Pravide an answer ko this question that is easy For wou to remember, but CITRIX

difficult For others to guess,

Select a Question:

‘What is wour Fawvorite color? -

What is wour mothers maiden name?
what is wour pets name?

What is vour voungest sibling's name?
What is wour Favorite sport?

BNSwer:

Confirm Answer:

Figure 6

Enter your answer in the ‘Answer’ textbox

Enter your answer in the ‘Confirm Answer’ textbox (Answer and Confirm Answer must be the same)

Click ‘Next’
Click ‘Next’, to register your security questions

Citrix Password Manager

Submit Your Answers

confirmed when reguired.

You have entered answers For all of your security questions. Click Mext to submit
these answers and complete wour registration. You will be notified when your answers
have been saved successfully. If a dialog box is nok displayed confirming that your
answers have been successfully saved, start and complete the security questions
reqgistration process again,

once regiskration is successful, wou can confirm your identity in the Future by
providing the answers ka the quastions vou have just answered, Your answers musk
match the ones vou gave here, including all punctuation and special characters.

Submit and verify that your answers were saved so your identity can be CITRIX
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Figure 7

If registration was successful, you should get a message box confirming that registration was successful




Citrix Password Manager

Security Questions Registration
Successful

Your answers to the security questions are registered,

IF vour adminiskrator has given you permission ko reset vour
password or ko unlock vaur account, waou can stark the
process when vou need it by clicking the Account
Self-Service button on your Windows logon dialog box,

To close this wizard, click Finish.

Figure 8

18. Click ‘Finish’



