
Student receives 
notification of grade

Student notifies   
Faculty of desire to 
meet and discuss 

(within 5 class days)

Faculty coordinates 
meeting with student 
(within 10 class days)

No further action

Informal Challenge Process

Issue Resolved

Student notifies next 
level of academic 
authority (within 3 

class days)

Next level of Academic 
Authority renders final 
decision (within 2 class 

days)

Yes

N
O

Issue Resolved No further action

File Formal Grievance

Yes

N
O

Notification of final 
decision from second 

stage of informal 
challenge  

Formal Grievance Process

SGAC schedules appeal 
hearing (within 5 class 
days not to exceed 10 

class days)

Student notifies the 
SGAC in writing (within 

5 work days)

The SGAC written 
conclusion is 

communicated  to the 
student & department 
(within 1 class day)

The SGAC Chair 
distributes materials 

parties & voting 
members (24 hrs or 

more prior to hearing)

Each party submits 
pertinent material to the 
SGAC (no less than 48 

hrs prior to hearing)

Student receives 
notification of grade

Either party may appeal 
the decision (within 1 class 

day)

The Dean renders final 
decision (within five class 

days)


