
Student Satisfaction Survey Scores
2002-2007

Category Office ALL Schools

2002 2003 2004 2005 2006 2007 %

Professionalism
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-
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ES/Financial Aid 92.8 93.2 95.9 92.62 94.5 2.5

ES/Registrar 96 99.02 96.2 1.5

Student Life 93.7 94.5 97.7 96.2 97.2 2.8

Wellness/Health 88.9 90.4 89.3 90.9 91.8 -0.9

Wellness/Counseling 93 95.8 94.8 94.8 94.6 1.3

My Student Affairs Office 93.8 93.6 93.5 94.5 96.1 1.7

Meets Need

ES/Financial Aid 95 89.6 92.2 88.2 91.8 4.5

ES/Registrar 87.5 97.9 95.3 2.5

Student Life 86.7 88.5 92.8 91.5 94.3 3

Wellness/Health 83 82.5 87.9 86.9 86.6 -2.9

Wellness/Counseling 90 88.3 92.4 88.2 87 4.2

My Student Affairs Office 90 89 90.9 93.3 95.3 0.3

Student Opinion Tally

Overall Satisfied with  
Student Services 96.8 94.1 95.8 96.5 97.9 0.5

Around Campus Tally

Quest 86.5 87.9 90.8 89.9 93.4 -0.3

Yearbook 85.8 81.8 82.1 83.1 89.9 6.77

Jamail 88.8 89.6 88.5 89.8 89.6 -0.18
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