You Count! 2004 Annual
Institutional Survey Results
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Employee Satisfaction [INNNCOANINNNN 2%

Teamwork NN 20%

Leadership NG 20%

Service Orientation NN 19%

Professionalism [ IEENNNNNNNCTANNNNNNNN 4%

Improvement NGNS 23%

Performance Orientation [INEEINNNCIANNNNNNNNNNN 24%
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